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IlepeamoBa

Jliogn 3 iHBanigHICTIO WyKaTb poboTy 30ebinbLloro Yepes Ti cami
NPUYMHK, WO W iHWi ntogn. BoHM Xo4yTb 3apobnsaTu Ha XUTTS, XKAUTKU
CaMOCTIHO Ta NIATPMMYBATU couianbHi KOHTaKTU. AK i Anga iHWnx
WyKadiB pobOTKN, 3HAXOMKEHHS pPoBOTU Ta NpPOMECiiHE 3POCTaHHS
Ha Hil BaXXnMBO ANs TXHbOI camMooUiHKK. [pn uboMy, SK i iHLWI wyKadi
po6oTun, Noan 3 iHBaNigHICTIO ICTOTHO Bi4PI3HAITHCA 3a BIKOM, MiCLIEM
NPOXMBAHHS, OCODMCTICTIO, PIBHEM OCBITW, HaBMYKaMu, 3aibHOCTAMM
Ta NparHeHHAMMU.

Pasom 3 TvM, Ha BigMIHY Bif iHWWX NOAEN, nNogn 3 iHBanigHICTIO,
NeBHO, CTUKanNUcsa 3 TpyaHOLWaMM B OTPUMAaHHI OCBITU, NPOXOMXKEHHI
NpodeCinHOT NiAroTOBKM Ta NOSANbLLIOMY BOOCKOHANEHHi 3HaHb. Cami
TiNbkM Ui hakTn cTBOpIOOTL GaraTbOM Takum ocobam npobremu,
KOnu 3axoguTb MOBa MpO MOLYyK poboTh. BoHWM TakoX CTUKaKTbCA
3 MepeLuKkoaoto, aka Ana baratboxX € He3AonaHHOoW, - HeraTMBHUM
CTaBMNEHHsIM MOTEHUiMHUX poboTodaBLiB A0 1XHbOI  30aTHOCTI
npavtoBaTn Ta pobutn BHECOK Yy 3abe3nedyeHHs1 edpeKTUBHOI poboTK
nignpmvemcTaa.

Cnyx06un 3alHATOCTi Ta NpaueBnawTyBaHHSA BigirpatloTb LEeHTpanbHy
ponb Yy CNPWsiIHHI MOXIMMBOCTAM 3aMHATOCTi, 0COBNMBO AN nogen
3 iHBanigHICTIO, SKi CTMKaKlTbCA 3 OCOONMBUMUM MepeLlikogamu y
3HaXOMKeHHI pobotn. 3 TOro vacy, konu uUel NocibHMK yneplle
6y BugaHui y 1999 poui ansg noniTukiB i KepiBHUKIB AsiaTCbKo-
TMXOOKEAHCBLKOTO perioHy, poni cny6 npavuesBnawTyBaHHs Y HadaHHi
noasm 3 iHBanigHICTIO AO0MOMOrM Yy BXOKEHHI Ha pPUHOK npadi
npuaingeTbca gegani 6inbwa ysara y rmobanbHoMy macwtabi. Tum
He MeHL, y baraTbox KpaiHax 3aranbHe YHKUIOHYBaHHS LMX CIyX6
HeoOXiAHO 3MiLHIOBaTK, WOO BOHWM Kpalle BU3HAYanu Miaxogsily
pobOoTy Ha BIAKPUTOMY PUHKY Mpaui.

3axoam 3i 3MilUHEHHs cnyx0 3aMHATOCTI Ta npaueBnallTyBaHHS
ANd nogen 3 iHBanigHICTIo cnif, NOCTaBUTM Ha I'PYHTOBHY MOMITUYHY
OCHOBY Ta, NpW HeoOXigHOCTI, niaTpMMaTtu 3akoHogaeyo. Tpeba
po3pobutn 4iTKy onepaTuMBHY CTparTeriilo, SIKOW Crig KepyBaTucs
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npu 30iMCHEHHI BuUWe3a3HavyeHux 3axogiB. Kpim Toro, cnyxba
3aHATOCTI Mae HanaroguMTu 3B'SI3KM 3 iHLWMMW MiHiCTepcTBamMn Ta
YPSIAOBUMM BiOMCTBaMM Ha MOSMITUMHOMY PiBHi, W06 3abe3neunTu
MaKkCMMarsibHe 3MEHLUEHHS MepPEeLUKod, 3 SKMMU MOXYTb CTMKaTUCA
noaun 3 iHBanigHICTHO, Ta BiANOBIOHICTE HABUYOK, SIKi BOHW MPOMOHYHOTh,
MOXIMBOCTSAM PUHKY npaLli.

Lis ny6nikauis po3paxoBaHa Ha MOMITUKIB i KEpIBHWKIB 3aranbHUX
i cneuianizoBaHMx Ccrnyx6 3aMHATOCTI Ta npaueBnawTyBaHHS, LWO
npauoTb NPU YPSAO0BMX Ta HEYPSAO0BUX OpraHisaLisix. Y Hil BUB4aoTLCA
cTparTerii, iKi MoXe NPUAHATU edpekTMBHA cryxba npauesnawTyBaHHS,
Ta KMOYOBi KOMMOHEHTU, SIKi BOHA Ma€ BKIHOYATH, @ TAKOX COO3U, KOTPI
in Tpeba posBMBaTK 3 iHWMMK BigOMCTBaMM 3aans 3abesnedyeHHs i
echbekTmBHOI poboTu. MNybnikauis Byna po3pobneHa Ans BUKOPUCTaHHS
B A3iaTCbKO-TUXOOKeaHCbKOMY perioHi bapbapoto Mioppei, cTaplumm
crieujanictom i3 nutaHb npodbeciiHoi peabinitauii, Ta PobepTom
XepoHOM, KOMULLHIM CTapLinM crneuianicTom i3 nuTaHb agmiHicTpauii
npaui  CxigHO-A3IiaTCbKOi  MDKOMCUMNIIIHAPHOI  KOHCYIbTaTUBHOI
rpynm MBI1. Ha paHHbOMy eTani LiHHUA BHECOK 3pOo0uNN y4acHUKM
TEXHIYHMX KOHCynbTauii «Po3BUTOK eddekTUBHOI Cnyxomu ans nogen
3 iHBanigHicTio», ski npoogmnucs y CiHranypi y ntotomy 1999 p.,
Ta cemiHapy «[lpaueBnalwiTyBaHHA nogen 3 iHBaNigHICTIO», SKURA
nposoauBecs y MoHKoHry (Kutan), y 6epesHi 1999 p.

CnopiBaemocn, Wo us nybnikauia, nopsg i3 nocioHnkom MBI gns
cneujanicTiB i3 npaueBnawTyBaHHs «[JonomMora ocobam 3 iHBanigHicTo
y 3HaxomXeHHi pobotu» Ta «lHdopmauiiHum posigHMkom MBIT»
Onsa HCTPYKTOpIB creuianicTiB i3 npaueBnaliTyBaHHA CnpusTume
3MiLHEHHIO CNyX6 NpaLeBnalLTyBaHHS Ta PO3LUNPEHHIO MOXITMBOCTEN
AN wykadiB poboTtu 3 iHBanigHicTio B AsiaTCbKO-TUMXOOKEaHCbKOMY
perioHi.

lpma AryHe

TuMyacoBun anpexkTop

HenaptameHTy npodecinHoro HaB4aHHS

MBI — XeHeBa

>KosTeHb 2003 p.
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Cayx0Om mpaneBaamTyBaHHS
1 AASI AIOA€eM 3 iHBaAiAHICTIO:

MiXHapOAHi TeHaeHIil

[NepcnekTrnBn 3aNHATOCTI Ntogen 3 iHBanigHiCTIO 3a OCTaHHI ABaAUATb
POKiB iCTOTHO 3MiHMIMCA. Y MUHYNOMY GaraTto LwykadiB poboTu 3 Yynucna
TakMx oci® Mornmu crnogisatuca nvwe Ha poboTy nopy4 3 iHWWMMK
noabMy 3 iHBanIAHICTIO Y chnelianbHUX LeHTpax, ski HasuBanucsa no-
pi3HOMY:

o 3axULLEHI MaNCTEepHi;
. OnaroginHi nignpuemcTea;
. BUPOBHMYI Liexu.

B ocTtaHHi poku BiobyBaeTbcsl 3Ha4YHE 3MilLeHHs1 y ik po3LUMpEeHHS
nepcnekTuB NpaLesnaluTyBaHHS Noaen 3 iHBanigHiCTio Ha BiAKpUTOMY
PVHKY npadi, e HeoOXiAHO — 3a NIATPUMKU. € KinbKa MPU4YMH Takoi
TeHAeHL,ji, 3 SKMX MOXKHa BUAINUTWN ABi FONMOBHI:

. 3MiHa Y PO3yMiHHi MOHATTSA «OOMEXEHI MOXITMBOCTI»;
. 3POCTAHHA  BWUTPAT Ha  BUKIKYEHHS  Nogen 3
iHBanigHICTIO.

3MiHa y pO3yMiHHI HOHATTA <IHBAI{THICTH»

B ocHoBI TeHAEHLIT BiAKPUTOT 3aMHATOCTI NEXUTb YCBIAOMIEHHSA TOrO,
Lo GaraTo 3 Tux obCcTaBUH, 3 AKMMU CTUKAOTLCA 0COOW 3 iIHBaNiAHICTIO,
BUMNMNBAKOTb HE 3 iXHIX 0OMEXEHMNX MOXINMBOCTEN SIK TaKUX, a cKopille
3 TOro cnocoby, B sikuii opraHisoBaHo cycninbcteo. Cepen 6ap’epis,
SIKi YacTo NepeLLKoaKatTb ocobam 3 iHBanigHICTIo oTpumaTth poboTy,
MOXHa Ha3BaTW HaCTYMHi:

. 06MeXyto4i HOpMKU Ta MpaBuna CTOCOBHO HaBYaHHA 4n
3alHATOCTI;



2 ITpaneBaamTyBaHHs IIyKadiB poOOTH 3 iHBaAiAHICTIO

J BUPOOHMYI IHCTPYKLUIi, SKMX NOASM i3 MEBHUMMU BUOAMMU
iHBaNiQ4HOCTI HEMOXITMBO OOTPUMYBaTUCS;

. HeJoCTyMHI poboui Micus;

. NPUNYLLEHHS, 4YacTo HeraTuBHI, WO ix poboTodaBui Ta

iHWi ocobu pobnaTh Woao 34ibHOCTEeN Ta Npaue3aaTHOCTI
nogen 3 iHBanigHicTio.

Lli ©Gap’epy MoxHa nogonatm, W cnyxba 3anHATOCTI Ta
npaueBnallTyBaHHA NOBMHHA BidirpaBaTi B LbOMY BaXIMBY POfib.

Burparu Ha BUKTIO9YCHHA

3a MUHYni gBa gecaTupivyys Takox chopmyBanocsi YiTke po3yMiHHS
€KOHOMIYHUX HacnigKiB BUKMNIOYEHHS JtoAen 3 iHBanigHICTIO 3 PUHKY
npaui. BtpaTa npoayKTUMBHOrO NOTEHUiany vepes BUKHOYEHHS LMX
ocib 3 poboyoi cunu € konocanbHo. KpiMm Toro, BUTpaTn Ha HagaHHS
rPOLLIOBOI AOMOMOrM Ta MOCNYr i3 couianbHOro 3abe3nedeHHst Ui
BENMVKIA Ta 3poCTatodii rpyni Ayxe BUCOKI, A Barato KpaiH yxe He
MOXYTb iX cODi 403BONUTU. 3apas Ui kpaiH1 po3yMitoTb, LLIO Lien Tsrap
BUTPAT MOXHa 3HAYHO 3MEHLUUTW, BiAKPUBAKOYM NEPCMEKTMBU ANS
nofen 3 iHBanigHICTIo K Ansi pobo4yoi cunu; y TOM Xe vac, NpauiBHUKK
3 iHBanigHICTIO MOXYTb XXWTWM CaMOCTIMHO Ta pPOOUTK CBIill BHECOK Yy
HaLioHaslbHY EKOHOMIKY.

4 )

3araabpHa BapTiCTh Yacy, BTpa4eHOro B pe3yabTaTi
AOBIrOTpPMBaAOi Hellparie3aaTHOCTI KaHaAIliB
Ipare3aaTHoro Biky 3a 1986 pik, oniHIoeTbCsT
y 13,9 Mmapa. kaHaACbKMX Aoaapis. BapTicTs
Jacy, BTpa9eHOro 4yepe3 KOPOTKOCTPOKOBY
HeIpale3gaTHiCTb, CTaHOBMAA 2 MAPA,.

KaHaACBbKMX g0aapiB.




Ckaaa0Bi epeKTUBHUX ITOCAYT 3

A. Ctumyaoiodi 3axoamn

3axoau 3i CTUMYNIOBaHHS MOXIMBOCTEN 3aNHATOCTI 34iMCHIOIOTLCH Y
HaMpi3HOMaHITHILWX hopmax.

J Jeski kpaiHM 3acToCOBYKOTb 3axodu MNioTPUMKKW, MeTa
AKMX — nepekoHaTu poboTodaBuiB HagaBaTu nogaM 3
iHBaNigHICTIO LWaHC AOBECTM CBOIO MNpaLe3naTHIiCTb.

. [HWi KpaiHn 3anpoBaauny 3akoHodaedi abo HopmaTUBHI
akTu, Aki 3000B’A3y0Tb poboTOAaBLIB OpOHIOBaTN NEBHY
YacTky pobo4mx MicLb Ansa nogen 3 iHeanigHicTio. Lli aktu
3a3BUYal Ha3MBaKTb 3aKOHOLABCTBOM MPO KBOTMU.

Y pesynbrati uMx 3ycunb gedani Ginblle BWM3HAETbCS, WO JHOau
3 iHBamMigHICTIO MOXYTb POOUTWU LiHHUI BHECOK Yy 3abe3neqeHHs
edeKkTMBHOI poboTM nmignpuemMcTB i, y wupwomy macwTabi,
(PYHKLIIOHYBaHHSI BCi€i HaLiOHANbHOT EKOHOMIKM, SIKLLIO:

J Y HUX € NiaXoasLi HaBUYKH;
. X BMaLwWTOBYOTb Ha NigxoasLy poboTy;
J iM HagatoTb, 3a NOTpedu, BIANOBIAHY NIOTPUMKY.

b. CrBopenHsa cayx0 npameBaamTyBaHHS

BogHouac i3 BuLe3a3HavyeHMMu 3axogamu BiabyBanocs CTBOPEHHS Ta
po3LIMpeHHs cny>6 npavesnawTyBaHHs, MPUCTOCOBaHNX cnewiansHo
nig notpebu wykadis poboTn 3 iHBanigHicTio. YacTto ui cnyx6tu
noyvHanuca K creuianisoBaHi, po3paxoBaHi fNulie Ha LyKadis
pobotn 3 iHBanigHicTio. Y Garatbox KpaiHax Takui cpopmaTt Aoci
BBaXaeTbCcsa Hanbinbw gopeyHnm. Ocb MpuKNagu cneuianisoBaHMx
cnyx6 npaueBnaluTyBaHHs B A3iaTCbKO-TUXOOKEAHCHLKOMY PEriOHi:

. ueHTpu cnyxb 3anHatocTi Pepepauii  nopgen 3
iHBanigHicTio Kutato;

. «BI3NIHK Ita.» (Cinranyp);



4 IIpanepaamTysanss ITyKadis pO6OTI/I 3 IHBaA1AHICTIO

. Bigain cenekTMBHOro HanpaeneHHsi Ha poboTy YnpaeniHHSA
npaui FoHKoHry (Kutan).

3 yacoMm, ogHakK, ypaxoBytoUmM BENUKY KiNbKICTb Nogen 3 iHBanigHicTio,
AKi LWyKaTb poboTy, 1 Te, Wo 6araTo 3 HUX He NOTPedYHOTb NIATPUMKM
cneujanbHuMX cnyx6, 3aranbHi cnyx6u npauesBnawTyBaHHA B
DaraTtbox KpaiHax noyanu OPIEHTYBATUCA TaKOX Ha L0 KaTeropito
Wwykadis poboTu, nopyd 3 iHWnMK. [deski kpaiHn, Wo po3BmnBaKTbLCS, -
Hanpuknag, B’eTHam — o6panu uewn nigxig 3 camoro novatky. Y Aeskmx
KpaiHax — Takux gk Tainang i Manamnsia — € komnnekcHa cnyxba
ANns BCiX WykadiB poboTn Ta cneujianisoBaHa cnyxba onsa nogen 3
iHBanigHicTio. Y LBeuii 3aranbHa cnyxba ons BCix LykadiB poboTun
ob6’egHaHa 3i cneujanisoBaHot cryx6oto Ans nogen 3 4oaaTkoBUMM
notpebamu, 3okpema Ans wykadis poboTu 3 iHBaNigHICTIO Ta NEBHMX
iHLLIMX KaTeropin Wyka4is poboTun — nogen NOXMIoro Biky, NpauiBHUKIB-
iMMIrpaHTiB, MONogux MpauiBHMKIB Ta iHWWUX LINbOBUX rpyn, Lo
notpebytoTb cneuianbHUX nocnyr. PilleHHs npo Te, SKOK MOBUMHHA
OyTn cnyxba npaueBnaliTyBaHHs — crneLianiaoBaHoK YM 3aranbHO
— yXBaniolTb HaLioOHanNbHi opraHn Bnaaw.

MuTaHHA Npo Te, UM MOXHa 3HaTKM poBOTY AN BCiX WyKadiB poboTun
3 iHBanigHicTI0O 4Yepes3 cneuianizoBaHy cnyxby abo X CBOKW ponb
NMOBWHHa rpaTu 3aranbHa cnyxba npauesnallTyBaHHA, aebatyeTbes
B BaraTboX KpaiHax, He nuie TOoMY, Lo KifbKiCTb Liykadis poboTtun 3
iHBanigHICTIO BENuKa, a 1 ToMy, LLO iCHYE TEHAEHLiS A0 KOMMEKCHOro
BpaxyBaHHS Ta BKMOYEHHSA LUiei kaTeropii niogen. Y pesynbrarTi
Jenani Oinblle BM3HAETbCH, WO CTpaTerid, sika NoegHye [OocTyn
00 3aranbHoi cnybu 3 goctynoMm Ao creuianizoBaHoi cnyxbu, ge
ue HeoOxigHO, noTpibHa, SKWO nocTaBrneHo 3a MeTy edEKTUBHO
BMpiWyBaTN Npobnemy 6e3pobiTTa cepen nogen 3 iHBanigHICTIO y
NPUNHATHI CTPOKM.



Ckaaa0Bi epeKTUBHUX ITOCAYT 5

B. OG0B ’aA3KM MiHicCTepCTB

TpaguuinHo BignoBiganbHICTL 3a MNOMITUKY Ta nporpaMmu, Lo
CTOCYIOTbCA Miogen 3 iHBanigHiCTIo, Noknaganacs Ha MiHiICTepcTBO
couianbHOro 3abesneyeHHs Y MiHICTEPCTBO OXOPOHW 340POB'S, i B
BaraTbox KpaiHax Taka cutyauis 36epiraeTbCcs 1 JOHVHI. BpaxoBytoum
HelwoAaBHE 3MilLleHHS B MoniTuui, Mopy4 i3 3MIiHOK B PO3YMiHHI
MOHATTA «iHBAMQHICTbY, BiAMNOBIAAMNBHICTE 3@ NONITUKY Ta NOCAYrn Yy
ccbepi 3aMHATOCTI NOCTYNoBO Byna nepeHeceHa 3 UuX MiHICTEPCTB Ha
MiHiCTepcTBO npaui. BignosigHo 40 uiel TeHAeHUii kpaiHu, Wwo nuwe
HeLWoaaBHO CTBOPWUMM CNyxOu npaueBnawTyBaHHS Ans nogen 3
iHBanigHIiCTO, 3 CaMOro noyaTky noknanu oboB’da3kn Wodo Lmx crnyxo
Ha MiHicTepcTBO npadi abo TpyaoBUX pecypcis.

I. Poap HYO

Y Baratbox KpaiHax HeypsiaoBi opraHisauii TpaguuiiHo Bigirpasanu
BaXMMBY poOnb Yy HadaHHi nogam 3 iHBanigHiCTio JonoMorn y
nowyky poboTn, 4YacTo HOBaTOPCbKMMKM METOAaMMn 3arOBHIOKOYM
BakyyM, WO iCHyBaB y AepxaBHux crnyxbax. Li HYO npogoexytoTb
HagasaTu nocnyrn 3 npauesnaliTyBaHHs, TOX X cnig posrnagartu
K LiHHUMA pecypc, SIKUA [OOMOBHIOE pPOOOTY AepXaBHUX Cryxo
npauesnaLwTyBaHHS.

AepxaBHa cay>k0a 3alHATOCTi MOXe
cKopucTaTICca A0cBigom y cepi
npaneBaamTyBaHHs, IKuii Hakonmanay HYO
Ta MepeXi, KOTpi BOHU CTBOpUAM Y IIporieci
3HaXOJKEHHsI pOOOTU AasI AI0AeT 3 iHBaAigHiCTIO.
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IloaiTn4yHa Ta 3aKOHOgaB4a
Oa3a agas epeKTUBHOI pOoOOTHU
CAy>XOM ImpaneBaalmiTyBaHHSI

MixHapoaHi OOKYMEHTW Ta iHiuiaTuBM Bigirpanu Kn4oBy pornb Y
BMMMBI Ha MONITUYHY Ta 3akoHogaBvy 6a3y Ha HauioHaNbHOMY piBHi
B MNaHi CNpUsiHHA NepcnekTMBaM 3aMHATOCTI Nogen 3 iHBanigHicTHo.
Lle, 3okpema, HacCTyMHi MibxHapoaHi iHiLiaTnBK:

BcecsiTHA nporpama giv wogpo iHeanigie, npunHata OOH
y 1982 p;

Hecatnpivus inBanigis OOH (1983-1992 pp.);

CraHgapTtHi npasuna OOH wopno 3abe3neyeHHst piBHUX
MOXNMBOCTEN Ans iHBanigis, npunHaTi y 1993 p.;

KoHBeHUiss MixHapoaHoi opraHisauii npaui Ne 159 npo
npodecinHy peabiniTadito Ta 3aiHATICTE iHBanigiB
(1983 p.) Ta BignoBigHa Pekomengauis Ne 168 (1983
p.), a Takox PekomeHgauis MOTIT Ne 99 npo npodecinHy
peabiniTadito iHBanigis (1955 p.);

A3iaTCbKO-TUXOOKEaHCbke Aecarmpivys iHBaniais
(1993-2002 pp.);

KoneHrareHcbka Ageknapauis npo couianbHUA pO3BUTOK
(1995 p.).

Yci ui iHiliaTMBM cnpsiIMOBaHI Ha CNPUSIHHA NOBHOLHHIN yyacTi nogen
3 iHBanigHICTIO B YCiX acnektax i cdepax XWUTTa cycninbcTea, a
KoneHrareHcbka feknapauis crana KpoKOM ynepef, pOo3rfisigaroyu
iHBanigHiCTb sIK OpMYy coLianbHOro Pi3HOMAaHITTS Ta BKasytuu
Ha noTpedy y BCEOXOMOUIN BiAMOBIdi, MeTa sKoi — nobyayeatu
«CyCMiNbCTBO AN BCIX».
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Y BuwesragaHinn KoneeHuii MOIT iHBanigHICTb po3rnsiaaeTbes siK CTaH
NpodeCinHOT 0OMEXEHOCTI, KU MOXe Ta MOBUHEH OyTU nogonaHui
3a JOMOMOrOK LUMPOKOrO Komfa MOMiTUYHUX 3axofiB, HOPMAaTMBHMX
akTiB, nporpam i nocnyr. KoHBeHLis1 3aknunkae kpaiHu 6ygyBaTu CBOHO
HauioHanbHy MONITUKY HA HACTYMHUX NPUHUUNAX:

. PiBHI MOXINUBOCTI;

. piBHE CTaBMNEHHS;

. 3abe3neyeHHs1 MOXXMMBOCTEN HaBYaHHS Ta 3aNHATOCTI;

. yyacTb rPOMagCbLKOCTI;

. TPUCTOPOHHI KOHCYNbTaLji 3a y4acTio OpraHiB Aep>xaBHoTl

BMaguW, nNpeacTaBHULUbKUX OpraHisauin npauiBHUKIB i
poboTonasLiBs;

. KOHCcynbTauii 3  NpeacTaBHULBLKMMWU  opraHizauismu
iHBanigis i y cnpasax iHBaniais.

Y PekomeHgauisx MOIT NeNe 168 i 99 okpecneHi KOHKpeTHi
3axoaum, fAKi MOXYTb 3anpoBafKyBaTUCA Ha HauioHanNbHOMY pPiBHi
ONs CNPUAHHA MOXIMBOCTAM 3aMHATOCTI ntogen 3 iHBanigHicTio,
NPUYOMY HarosoLYETHLCS, LLO Ui 3aX04M NMOBUHHI BignoBigaTn Hopmam
3aNHATOCTI Ta 3apobiTHOI NnaTu, siKi 3aCTOCOBYOTLCS A0 NpauiBHUKIB
y uiniomy. MoBHun TekcT KoneeHuii MOI Ne 159 i PekomeHngauii NeNe
168 1a 99 HaBegeHo y dogatky 1.
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A. IToaiTuka 4 3aKOHOJ4aBCTBO?

[eski KpaiHM NPOBOAATL PI3HULIO MK MONITUYHUMK OeKrapauisMmu
Ta 3akoHOOAaBYMMM 3axogamu, Todi SK iHWI KpaiHu po3rnsgarTb
noniTUKy M 3aKOHOL4ABCTBO sik ogHe uine. MNpoTte, € neBHa nepesara
Yy PO3pi3HEHHi uux cdep, ypaxoBykun ixHi MpaBoOBi Hacnigku Ta
BiAMOBIAHI MeXaHi3Mn 3aCTOCYBaHHS.

IHosiTuka

MoniTnKka CTOCOBHO 3aWHATOCTI Ntogen 3 iHBanigHICTIO 3a3Bu4Yan
nepenbavae yxBaneHHs MUCbMOBOrO [OOKYMEHTa, SKMA Mae Tpwu
3aranbHi XapakTepUCTUKN:

. BiH € LWMpoKoto 3asB0OK0 NPO HaMipK, BUKIMAAEHOo y napna-
MEHTCBKMX MaTepianax Yv y MiHiCTEPCbKOMY OOKYMEHTI.

. BiH MiCTMTb 3aranbHi KepiBHi 3acagm WoOo 3axogiB Ta
iIXHbOro BMKOHAHHSI, ane B HbOMY He HaJatTbcs getani,
noTpibHi ans Toro, wob ui 3acagn edekTMBHO 3aCTOCO-
BYBasucs.

. Cam no cobi BiH He € LpUAMYHO 3000B’A3YHYMM, BU-
Marawuu yxBarieHHS 3aKOHOAABCTBA, Sike HagacTb LM
noniTMYHMM 3acagaM MO3NTMBHOIO Ta AOKMagHoro Bupa-
3y Ta JO3BONUTb TPaAHCGOPMYyBaTH Ui 3acagun y 3MICTOBHI
Oii WnsaxomM JOTPUMaHHS 3aKOHIB | NPaBO3acTOCYBaHHS.

Mpuknag

Ypan 3aoxouvyBaTuMme 3aWHATICTL Nogen 3 iHBanigHicTio
LUFISAXOM 3anpoBapKeHHS CUCTEMM KBOT, Ska BUMaraTume, Lwob
cepefHi Ta BenuKki NignpuMeEMCTBa, SIK AepXaBHi, Tak i NpMBaTHi,
pe3epByBarnu BCTAHOBMEHY YacTKy poboymx mMicub Ang niogemn
3 iHBanigHicTo.

Lle — 3asBa npo Hamipu, fka BuMMaraTume NEeBHOI KOHKpeTu3aLil
anga Toro, wob Ti moxHa Byno peanisysatu. Lli getani nogatoTbes y
3aKOHOOABCTBI, 30KpeEMa, Y KOHKPETHOMY 3aKOHi, A& HaBOANTLCS:



10 ITpaneBaamTyBaHHs IIyKadiB pobOTHU 3 iHBaAiAHICTIO

. BU3HAYEHHS CepeHix i BEeNUKNX nignpuemcTs;

. BM3HAYEHHSA Noaen 3 iHBanigHIicTIo;

. po3mip kBOTW (Hanpuknag, 5% ycix npauiBHukiB; 5%
YCiX MpauiBHUKIB, SKLO YUCEMbHICTb MNpaLoynx Ha
nignpuemctai — 200 abo GinbLue);

. BMMOra npo AOTPUMaHHSA OOMEXeHb y Yaci Ta caHKLii 3a
HeOOTPMMaHHS;

. npoueaypy npaBO3acTOCYBaHHA, 30Kpema BignosigHe
BiJOMCTBO, yNoBHOBaXkeHe 3abe3neyyBaTy 3aCTOCYBaHHS
3aKOHY Ta HaknagaTtu caHKuii Ha nignpuemcTBea, ski Moro
He BUKOHYHOTb.

DesiKi KpaiHuW, ge AiloTb KBOTHi cxemu
A3iaTCbKO-TUXOOKeaHCbKMM  3axigHa CxigHa
perioH €Bpona €Bpona
Kutan ABCTpisi Yexis
IHAais Benbria YropLimHa
AnoHia Kinp MonbLua
Mownronis dpaHuis CnoBa44yumHa
Lpi JTaHka HimeuunHa
TainaHpg, Mpeuiqa

IcnaHgis
ITanis
Mansta
HioepnaHan
IcnaHia
MopTyranis
TypeyumHa
Mpuknap

Ypag 3aoxodvyBaTMMe 3aMHATICTb Nilogen 3 iHBanigHicTio
LUAAXOM PO3LUMPEHHS IXHIX NEpPCRneKkTUB o4O CaMOCTINHOI
3aMHATOCTI AK Yy dhopmarnbHOMY, TaK i y HedopmansHoMy

CEeKT

opax.
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Lle Takox € 3asdBoOK Npo Hamipu, fka cama no cobi He moxe ByTu
BMKOHaHa Yvepes BiACYTHICTb HeobXxigHnx ans ii peanisauii getanen.
Ona Ttoro, wob Taka nonitTuka Oyna edekTnBHOw, Tpeba Oyae
NPUAHSITU HOBI 3aKOHM ab0 HOPMAaTUBHI aKTu.

. LLlo maeTbcsa Ha yBasi Mig caMOCTINHOK 3aMHATICTIO?
. ke BU3HaYeHHs TepMiHy «ocoba 3 iHBanigHicTio»?
J Ak came ypsag 3aoxoyyBaTuMme 3anHATICTL? BiH HagacTb
iHaHCOBI CTMMYNKX, fopaadi nocnyrn abo n Te, N iHwe?
. Ak ooBro HagaBaTUMETbLCS LS gonomora?
3aKOHOJABCTBO

3aKkoHOA4AaBCTBO CTOCOBHO 3aMHATOCTI NMoAen 3 iHBanigHicTio — ue
3aKOHW, HOPMAaTUBHI aKTK, yKasw, MOBIOMMEHHS Ta AUPEKTUBWU, SKi
€ puan4yHO OOOB’A3KOBMMW W, OTXKE, CNPUYUHSAIOTbL BUHUKHEHHS
npaBoBoro 3060B’13aHHA BiANOBIAHNX CTOPIH.

Heski 3akoHM MicTATb npeambyny, B SKiA BCTAHOBMKETLCA MeTa W
3afadi 3aKOoHy i 9Ka, Xo4a 1 nogaHa y 3aKoHi, 3a XapaKTepoM € CKopiLle
NomniTUYHOIO 3asBOI0.

3akoHoaaBCcTBO 3abesnedye NpaBoBy NiATPUMKY NOMNITUYHMX iHiLiaTKB,
6e3 aKoi noniTnYHi Hamipy He ByayTb peani3oBaHi.

Ocb gesiki npuknaam KOHKPETHUX CTaTeln 3aKOHIB CTOCOBHO 3aMHSATOCTi
noaen 3 iHBanigHicTio:

. Crarta 30 3akoHy Kutamncekoi HapopgHoi Pecny6niku
npo 3axuct noden 3 iHeanigHictTio (1990 p.), ska
roBOpUTb, L0 AEPXaBHi opraHu, HeypaaoBi opraHisauii,
NiANPUEMCTBA, YCTaHOBW, MICbKi Ta CiflbCbKi KONEKTUBHI
€KOHOMIiYHi opraHisauii HaMaloTb NeBHY YacTKy niogen 3
iHBanigHICTIO Ha Bi4NOBIQHI BMAM pobIT i nocaa, npuyomy
KOHKPETHUI PO3MIp Liel YacTKM BU3HAYaeTbCAa ypsaaamu
NPOBIHUIN Ta aBTOHOMHUX obnacTen.
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. Poagin 11(1) MNoctaHoBM npo 3abopoHy AMCKpUMIHALi
nogen 3 iHBanigHicTio, wo Agie y ToHkoHry (Kutan),
rOBOpUTB, LLIO ANCKpMMIiHaLis ocoboto («poboTogaBuem»)
iHLWOI 0cobw 3 iHBanigHicTio (a) y npoueaypi, BCTAHOBMEHIN
poboTogaBueM 3 METOK BM3HAYEHHS TOro, KoMy Oyae
3anponoHoBaHa AaHa pobota, (6) B ymoBax, Ha SKuX
poboTogaBeLpb NPOMOHYE AaHy poboTy uin ocobi, abo
(B) wrnsxom BigMoBM abo HABMMCHOIO HEMPOMOHYBAHHS
AaHoi poboTH i 0cobi € HE3aKOHHOI0.

. Posgin 17(2) 3akoHy TainaHgy npo peabinitauito
nogen 3 iHBanigHictio (1991 p.), Ae BCTaHOBMNEHO, LLO
poboTtoaasui abo BnacHMKM NPUBaATHUX KOMMAHIN NOBUHHI
HanmaTu nogen 3 iHBanigHicTio, nigxoasawmx Ans AaHoil
poboTtn 3a ii xapakTepom, y BiOMOBIAHOMY KiflbKiICHOMY
CMiBBiQHOLLUEHHI 3 PELLTO NPaUiBHUKIB.

. Crarta  21(1) VYkasy CouianictudyHoi  Pecny6niku
B’etHam npo ntogen 3 iHBanigHIiCTIO, sika roBOpUTb, O
afMiHICTpaTUBHI Ta HEKOMEepLiNHi yCTaHOBM He MOBUHHI
BiAMOBNATU NPETEHAEHTaM Ha poboui Micus, siki e ocobamu
3 iHBanigHICTIO Ta AKi BigNoBigaloTb YCiM KpUTEpIsSM Lwoao
nigxoasawoi poboTn, Ha sKy AOaHih ycTaHoBi NOTPIOHO
HabpaTtu nepcoHarn.

. Crarta 14.5 3akoHy AMOHii Npo CNpUsIHHA 3aMHATOCTI
nogen 3 iHBanigHIiCTIO, A€ 3a3HayeHo, WO MNeBHi
poboToaaBL;i LLOPOKY 3BiTYOTb MiHICTPY Npadi, BianoBigHo
no lMoctaHoBu MiHicTepcTBa npaui, Npo cuTyauio 3
3aNHATICTIO NpaLiBHUKIB, SIKi MalOTb goi3nYHi ab0 po3yMOoBi
Bagn (3akoH Ne 123 Big 1960 p. Ta 3akoH Ne 32 Big
1997 p., AKMM BHECEHO 3MiHM 4O NEPLLOro 3aKOHY).

YnHHEe 3aKOHO4aBCTBO NMOBUHHO:
. OyTVM 4iTKMM | OOHO3HAYHUM (L0 Yy HaBeOeHuX BuULLEe
npuknagax He 3aBxau Mae Micue);

. OGyTM pocTaTHbO AeTanbHUM Ans Toro, WobG 4iTKo
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BU3HAYMUTU, HA KOFO MOLLUMPIETLCS i 3aKOHY i XTO 3 Hel

BUKITHOYAETbLCS,;
. He nepepbavatn HaaTo 6araTo BUHATKIB ab0 BUMNyYEHb;
J BCTAHOBINIOBATW OpraH, BiAnoBiganbHNin 3a 3a6e3ne4YeHHs

AOTPUMAHHS 3aKOHY;
. MICTUTW CaHKLUii 32 HEOOTPUMAHHS.

Heski kpaiHM 3o0cepedXylTbCA Ha MONITULi Ta OCBITI 3 METO
3a0X04EHHS 3aNHATOCTI Ntoaen 3 iHBanigHicTio (Hanpuknag, CiHranyp);
iHWI KOHLUEHTPYIOTb yBary Ha 3aKOHOAABCTBI Ta WMOro0 BWKOHAaHHI
(Hanpuknapg, AnoHis); TpeTi HamaralTbCA NoegHaTn obuaea niaxoam
(Hanpuknag, Tainang).

b. OneparusHa cTpaTerisa

MNoniTnka Ta 3akOHO4ABCTBO LLOAO 3aWMHATOCTI Noden 3 iHBanigHICTio
He MaTUMyTb XXOOHOTO BMNMBY Ha HAasIBHICTL poboTw, SIKLLO He 3abe3ne-
4YUTK iXHE ePEKTUBHE BUKOHAHHS. [ TOro, Wo6 nomnituka Ta 3akoHo-
[aBCTBO Manu NpakTUYHi Hacnigky, NoTpidHa onepaTuBHa CTpaTeris.

JoBigkoBa iHpopmarlria

MnaHyBaHHA PO3BMTKY CNyx0u edeKkTMBHOro Ta crnpaBeanvBoro
npaueBnawTyBaHHs LWyKadiB poOoTu 3 iHBanigHICTIO BUMarae neBHoI
6a3oBoi iHdopmaLii Npo BUMipK NOTpedun B Takux nocnyrax. Y LUbomy
acnekTi Tpeba BiANOBICTN HA HACTYMHI HAWBAaXNMBILLI 3aNWUTaHHS:

. Aka yncenbHICTb Ntogen 3 iHBanigHIiCTIoO npauesgaTtHoro
BiKy?

. CKinbku Takmx niogen npawuesnarHi?

. CkKinbky Taknx nirogen yxe npauoTb?

. CKinbKy Takux NtoAen LWyKarTb POOOTY Y XOUYTb MoYaTh

Manui 6isHec?

Axwo Takoi iHdopMaLil y BinbHOMY OOCTYMi HEMaeE, TO, MOXIUBO,
Tpeba Oyge BiALWTOBXyBaTUCA Bif OLIHOK, MOKM He Oyae npoBefeHo
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[OCTOBIpHE 06CTEXEHHS. AK NpaBuIio, OLUiHKa MiX 5 Ta 7 BigcoTkamu
3aranbHOi YMCenbHOCTI poboY0i CMM Hagae yaBY NPO KiNbKiCTb Ntoaen
3 iHBanigHicTIO Npaues3gaTHoro BiKy, Xo4a MOXe 3HagobuTucs neBHa
nonpaeka y Gik 3MEHLLEHHS, OCKINbKN Aesiki Taki ocobn MoxXyTb ByTn
Henpaue3gaTHUMM.

Bignosiagi Ha BMLLEHaBeeHi 3annTaHHA, pa3oM i3 HasiBHICTIO pecypciB,
BMMBaATUMYTb Ha pIlIEHHS LWOAO Pi3HMX OMnepaTUBHMX acrekTiB
poboTu cnyx6bu npaueBnawTyBaHHs, 30Kpema, Ha:

J cTpaTterivHi akueHTy;

. KOMMOHEHTU;

. 3B’S13KM 3 iHLLMMMW BigOMCTBaMMU.
CrparerigHi akiileHTH

OnepatvBHa cTparTerisi JOCATHEeHHS Ui — CNPUSAHHS MOXITMBOCTSAM
BiKPUTOI 3aMHATOCTI LWyKadiB poOOTU 3 iHBanigHICTIO — BCTAHOBIHOE
OCHOBY Ansi PYHKLiIOHYBaHHS Cry0uv npaueBnawTyBaHHs. 30Kkpema,
y CTparerii 3a3Ha4aeTbCs:

. umn Byge cnyxba LinboBot Yn 6aratodyHKLiOHaNbHOL;
. un Byae cnyxba 3aranbHolo abo cneujianisoBaHolo;
. SIKOro nigxoay BOHa AOTPUMYBATUMETLCSI — KONIEKTUBHOTO

4K iHOMBIAYaNbHOrO;

. akum bByge obcnyroByBaHHs — 6e3nocepegHim  abo
CaMOCTIHUM.

Lli crpateriyHi akueHTM BnNNMBaTUMYTb Ha opmy cnyxbu
npaLeBnawTyBaHHs, 06csrixapakTep ii 3B’A3KiB 3 iHLULMMUW HagaBavYamm
nocnyr.

IIianoBa um 6GaraTodpyHKIIioHaAbHA?

Y Garatbox KpaiHax nocagoBLUi, SKi 3alMMaloTbCA NUTAHHSMU Npald,
MOBMHHI BUKOHYBaTW, KpiM MpaueBnallTyBaHHA, UiNuA psag iHLWKMX
3aBfaHb. Lle, 3okpema:

. iHCMeKuist npaui Ta NpaBo3acToOCyBaHHS,
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. BUPILLEHHS CMOpIB;
. po3rnsA4 ckapr npauiBHUKIB i BignoBigHe po3crigyBaHHS,;
. po3rnag BUMOT NpauiBHUKIB WOAO0 KOMMeHcauil.

Taka  GaraToyHKUiOHaNbHICTb  OCOONMMBO  XxapakTepHa  Anis
MPOBIHUINHOIO Ta PaWoOHHOro pPIiBHIB i BigoOpaxae OBMEXEHICTb
KagpoBMX pecypciB, HAasABHUX AN agMiHiCTpauii npaui Ha LuX piBHAX.

Mpote, uinboBa cnyxba, ge nocagoBui BigNoBigalTb nNuwe 3a
npaueBnawiTyBaHHA Ta CynyTHi nocnyru, mae psig nepesar. Lle,
30Kpema:

J PO3LUMPEHHS MOXIMBOCTEN PO3BUTKY MPOOYKTUBHUX
CTOCYHKIB i3 MignpMemMcTBaMu Ta HagaHHs iM SIKICHUX
nocryr i3 npaueBnallTyBaHHS;

. YHUKHEHHS cynepednveux poren 6aratoyHKUioHanbHUX
nocagoBLiBi3aNUTaHbNpaLi, iKiBOAMHAeHb3anMaTUMyTbCS
NUTAHHAMMW [HCMEKTYBaHHA Ta MNpaBO3acTOCYyBaHHA, a
HaCTYMHOro AHA — nepekoHyBaTUMyTb poboTodaBus Ta
BECTUMYTb i3 HUM NEPEroBopu;

. 3pPOCTaHHA  KifbKOCTI  BUMAAKiB  MpaueBnaluTyBaHHSA
3aBAAKM BUOINEHHIO Yacy Ha odHY 3ajadvy;

. MOKpaLLeHHs  MOXIIMBOCTEW  PO3BUTKY  TEXHIYHOI
KOMMETEHTHOCT LWOoAO MpaueBnawTyBaHHA noden 3
iHBanigHICTIO.

3araapHa a0o0 creryiaaizoBana?

OpraHizaTopam i kepiBHMKam HeoOXigHO BMpIWNTK, Yn Oyae cryxba
npawesnawiTyBaHHsa Ang nogen 3 iHBanigHIiCTIo YaCTUHOK 3ararnbHol
cnyxbu, BigKpUTOK AONS BCix LykadiB pobotu, abo x BoHa byae
cneuianisoBaHo cnyx60t0, OOCTYMHOK nuwe pans  niogen 3
iHBanigHicTio.

TpaawuinHo B 6araTtbox KpaiHax nocnyrv 3 npaueBnaLlTyBaHHs LUyKaYis
poboTn 3 iHBanigHicTi0O Hagaeanucs cnedianictamu. MpoTe, 3apas
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pobnaTbeca cnpobwu iHTerpyBatu criy0y Ans niogen 3 iHBanigHicTio
y 3aranbHy cnyx6y, BigkpuTy AN BCbOro HaceneHHs. Lle amiweHHs B
aKueHTi 0bymMOBeHo:

. 3MiHaMW Y PO3yMiHHI MOHATTA «iHBanigHICTb;

. 3MiHaMM y MOMITUMHOMY CcepefoBuvLi Ans nogen 3
iHBanigHicTIo;

J KiNbKICHUM BM3HAYEHHSAM YMCENbHOCTI LWyKadiB poboTu 3
iHBanigHicTIO.

Po3BuTok iHTerpoBaHoi abo 3aranbHoi Crykbu npaueBnaliTyBaHHS
B GaraTbox KpaiHax MNOeOHYETbCS 3 HasIBHICTIO cneujianizoBaHol
cny0n ansa Tux nogen 3 iHBanigHicTio, siki NoTpebyoTb 4o4aTKOBOI
NiATPUMKMN.

Barato kpaiH, Lo po3BMBalOTLCS, NULIE HEAABHO CTBOPUNN CryxOy
3aNHATOCTI Ta NpaueBnawTyBaHHs Ang niogen 3 inBanigHicTio. Yacro,
OfHaK, KiNbKICTb LWyKayiB pobOTK 3 iHBanigHiCTIO HACTINbKM BENWKA, LLLO
HeBenuKkin cneuianizoBaHivi cnyx6i HeobxigHO TiCHO cniBnpauoBaTh 3
LeHTpamu 3aranbHoi cnyxbu 3anHaTocTi. Lle cniBpobiTHMUTBO gyxe
BaXXNMBO, SIKLLLO CTaBUTbCS METa 3HAYHOTO 3HUXKEHHS piBHS 6e3pobiTTH
y AOCTYMHOMY ANs Oornsaay ManbyTHboMY.

Hanpuxaaa, y Kurai 7,54 maH. aioaeii 3
imBaaianicTio (30% ycboro HaceaeHHsI 3
iHBaiAHICTIO MpaIte34aTHOTO BiKy) IIOTPeOyIOTh
poootn. B Inaonesii, 3a orjinkamu, 3aaTHi
IpaioBaTi 2,2 MAH. A104e¥ 3 iHBaaiAHiCTIO.

Y Agesknx kpaiHax wykadi poboTu 3 iHBanigHiCTIO cnoyaTky BiaBiayloTb
3aranbHy crny0y 3aiHATOCTI. AKWO B HUX € ocobnuei noTpedbu, ski
He MOXHa 3aJ0BOMbHUTU B pamKax LiAfbHOCTI L€l yCTaHOBU, TO iX
HanpaensawTb 40 BinbLl crneuianisoBaHoi cryxbu, sika npautoe nue
3 nogpMu 3 iHBanigHicTio abo 3 wykayamm pobotu 3 ocobnueumu
notpebamu, HeE3anNeXHo Big TOro, Y4 € BOHW MOAbMU 3 iHBanigHICTIO
(Tak opraHizoBaHo poboTy, Hanpuknag, y LWseuir).
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KoaexTusHa abo inguBigyaabHa?

e ogHe cTpaTeriyHe 3anuTaHHA nonsrae B TOMY, Y4 HagaBaTume
cnyxba 3aMHATOCTI iHAMBIAyanbHi nocnyrn wykadam pobotn 3
iHBanigHicTio Ta pobotogaBusm abo X BOHa npautoBaTUMe 4vepes
opraHi3auii poboTtogaBLiB abo opraHisadii nogen 3 iHBanigHicTto, Wwo6
OXONUTW LMpLY ayauTopito ©e3 36inbleHHa pecypciB. 3HOB Taku,
FOMOBHUN MOMEHT TYT — e(PEKTUBHICTb 3HAXOMKEHHA POBOTU ANsl BCiX
0e3pobiTHMX LWykadiB poboTu 3 iHBaNIAHICTIO.

3a iHauBigyanbHUM nNigXO4OM, Hanpuknag, niaroToBKY KOXHOMO
Wwykadya poboTM NpPOBOAATL OKPEMO, WO nepenbavae perynsipHi
Ge3nocepefHi KOHTaKTM 3i cneuianictom i3 npaueBnaliTyBaHHSA, a
He LUMSAXOM MPOBEAEHHS IPYMNOBUX 3aHATb, SKi OPraHi3ytoTbCs 3 L€t
METO0 MpU iHWNX METOAMKAX.

3a KOMeKTUBHMM nigxogoMm cryxba npaueBnalTyBaHHS MpaLtoe
yepes opraHisalii UM mepexi pobotogaBuiB, WOO 3anyuntu Ginblue
po6oTofaBLiB A0 HadaHHs1 poboTK 1 NpoBeaeHHs BUNpobyBaHb. Konek-
TUBHWI Niaxig nepeabayac Takox NPoBeAeHHS CeMiHapiB i 3ycTpiven ons
OTPUMaHHS 3roam NpeacTaBHUKIB POOOTOAaBLIB Ha NapTHEPCLKUIA Niaxig
[0 PO3LUMPEHHST MOXITMBOCTEN 3aMHATOCTI NIOAEN 3 iHBaniaHICTHO.

besnocepeaHe 00caAyroByBaHHs 9 CaMOOOCAYTOBYBaHHS?

[HWe BaxnuMBe 3anUTaHHA — YW MOBWHHI NPAUIBHUKM CRyX6m
npawesnawTyBaHHa HagasaTtu 6esnocepeHi NOCNyru BCiM LLykavyam
poboTn, ki 3BepTalTbCsa A0 Hei, abo x mae Byt nepegbdayveHun
NeBHMN enemMeHT camMoOoOCMyroByBaHHS, NpU AKOMY LUyKadi poboTu
cnoyaTtky 36upatoTb iHopMaLito, a NoTiM BUPILWYOTb, YM Tpeba im
3BepTaTucs 4o creujianicta 3 npauesnallTyBaHHS.

Axkwo obpaHo G6e3nocepefHin nigxig 40 HagaHHA MOCMyr, TO BCi
Wwykadi pobotu:

J npoxoasaThb cnisbeciay;

. pPEeeCTpyoThCS;

J OLLiHIOKOTbCSH;

. nepeBipsTbCA Ha NPeAMET BignoBIAHOCTI IXHIX HaBNYOK

BYMOram poboTu (SKLLO MOXIUBO);
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* HanpaBnAwTbCA 40 pOGOTO,CI,aBLI,FI;

. npaueBnallToBYyOTLCS, SKWO poGoTodaBelb BBaXae
npeTeHaeHTa Niaxoaawmnm.

Lia nmpouedypa 3acTOCOBYETbCA TakoX A0 BCiX LiykayiB poboTw,
AKi 3BepTalTbCA A0 CnyXOu npauesBnawTyBaHHS W BUCIOBIIOIOTb
3aUiKaBeHiCTb Y 3alHATOCTI, HaBiTb AKLWO BOHW CMPOMOXHi 3HANTU
po60oTy CaMOCTINHO.

Akwo npouec npaueBnawTyBaHHA Mae BKMOYaTU  eremMeHT
caMoo6CcnyroByBaHHSA, TO LUyKa4i poboTn MOXYTb:

. pearyBaTh Ha OrONOLUEHHS] MPO BakaHTHi poboui Micus,
Lo PO3MilLytoTbCs Y cnyxbi 3anHATOCTi, 6e3 Oyab-Akoi
gonomoru 3 Boky crnedianicta 3 npaueBnaliTyBaHHS;

. pearyBaTi Ha OrOMOLUEHHS NPO BakaHTHi pobodi micus
yepes3 |HTepHET nicnsi NoBiJOMIEHHS 3 OOKy Ccnyx6wu
3anHAToCTi, ane 6e3 Oyab-sikoi gonomorn 3  BOKy
creujianicta 3 npaueBnallTyBaHHS;

. BMOMpaTn OpoLlypu Ta NPOCMEKTU, IO MPOMOHYKTLCS Y
Cny>0i 3aNHATOCTI, 3 IKMX BOHWM MOXYTb BinbLue aisHaTmcA
npo Kypcu nigrotoBkn 0o poboTu, cneuianbHi nporpamu
CMPUSIHHA 3alHATOCTI abo MOXITMBOCTI  MigBULLEHHS
kBanidikau,ii;

. nepernagatu BigeodinbMu, sKi HagalwTb OpieHTaLio
OO0 Kap epHUX NepcnexkTus.

AKWwo nicnst no4aTKOBOro camoobCnyroByBaHHsA NoTpibHa gogaTkoBa
iHpopMaLis 4M KOHcymnbTauii, Lwwykad poboTM MOXe MpPU3HAYUTK
3yCTpid 3i cneuianicTom i3 npaueBnaliTyBaHHS Ta OTPUMATU Bif HbOrO
6e3nocepenHto Ta iHOMBIAYyanbHy AOMOMOTY.

Llen nigxig, sikin BigbuBaeTbCsl B OCTaHHIN TeHAEHLUIT 4O CTBOPEHHS
«EOVMHMX BIKOHY», IMOBIPHO, 3MEHLWTb poboye HaBaHTAXEHHS Ha
OKpeMux npauiBHMKIB cnyx6 npaueBnawTyBaHHSA. Pasom 3 Tum,
OofHaK, B MNopsagky iHiliaTMBy HeOOXigHO 34iNCHIOBATM MOHITOPUHT
e(EeKTUBHOCTI LIbOro MeToAy 3 TOUYKU 30pYy AOCATHYTUX pe3ynbTaTiB.



Cayx0Oa npaneBaamTyBaHHs —
3 OCHOBHI CKAaA40Bi
ALSIABHOCTI

EdektnBHa gisnbHiCTb cnykby npaueBnawiTyBaHHA Ons niogen 3
iHBanigHICTIO MOBUHHA BKIKOMATU HACTYMHI CKNaaoBi:

. nigroToBKy 0o poboTy;

. npaueBnaliTyBaHHS;

. NigTPUMKY Y CAMOCTINHIN 3aNHATOCTI;
. rMacHicTb;

. MOHITOPWHT i OLLiHKY.

OnepaTuBHacTparerisi, BUpobneHa3camorono4aTky, CTaHe OPIEHTMPOM
ONSA NPUAHATTS pilleHb Woao opmu, B sikin 3abe3nevyeTbes HagaHHs
KOXKHOI CKMaZoBOl MOCMNYrM, a TakoX CTOCOBHO TOrO, YU HadaeTbCH
ckragoBa nocrnyra camoro cryk6oto npauesnawTyBaHHS abo iHWUM
HaJaBayeM Mocnyr, 3 kUM cnyxba npauesnawTyBaHHs Gyae TicHO
noe’sisaHa (amB. rnasy 5). HesanexHo Big dopmarty, BCi Ui Cknagosi
MaloTb MpautoBaTh He y BiApMBI ogHa Big odHOI, a OyTu 3B’s3aHi,
CTBOPHOIOYN B TaKMI crnoci® edbekTUBHY Mepexy NoCnyr Ansi CrpUsiHHA
npaLeBnaLUTyBaHHIO LyKadiB poboTK 3 iHBamigHICTHO.
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A. IliaroTOoBKa A0 poboTH

[onoBHUMK enemeHTamMmn Nocnyru, sika 3abesnevye NiaroToBKy LWyKaya
po6oTn 3 iHBanigHICTIO 40 NpaueBnawTyBaHHs, €:

. npodecinHa ouiHKa;

. npodecinHe HaB4YaHHS;

J nonepegHs opieHTauisq;

. PO3BUTOK HABMYOK MOLLYKY poboTu;

. CTa)KyBaHHS y BUPOOHMYMX Migpo3aginax;

. BMNpoOyBaHHs 6e3 BigpuBY Big BUPOOHMLTBA.

He Bcim wykavam poboTu 3 iHBanigHicTio Tpeba byae kopucTyBaTmcs
BCiMa uMmMu nocnyramu. NMpoTte, KoxHa nocrnyra Mae OyTu OOCTYnHa,
Wob6 rapaHTyBaTU 3abe3neveHHsi pisHOMaHITHMX MNOoTpeb nogen 3
Pi3HMMYK BUAaMM iHBanigHoOCTi 1 Wwob wykay poboTtn mas BinbLui WwaHcK
Ha OTPMMaHHS Ta 30epeXXeHHs1 poboTu.

IIpogpecirina orinka

Akwo wykad poboTn 3 iHBamMigHICTIO paHilwe He npautoBaB abo
KOnu npauiBHMK MoBepTaeTbcs A0 poboTM micns  HewacHoro
BMNAAKy YW nepiogy HenpauesnaTHOCTi, ChniBpOBITHUKY CRyxom
npaueBnawTyBaHHA MOXe 3Hagobutucs iHdopmalis npo 3gi6HoCTi,
BMiHHA Ta npaues3faTHICTb, KOTpa [J03BONSE CKepoByBaTWU MOLUYK
nigxoaswoi poboTu. Lito iHbopmauito MoxHa ogep»kaTi 3a 4ONOMOroH
NPodECINHOI OLHKK, sika 3a3Bu4an nepenbavae npoBeaeHHs:

J CTaHOapTU30BaHUX TECTIB AN OLiHKU IHTENEeKTY, iHTepecis,
(i3n4HOT BNpaBHOCTI, TEXHIYHUX 3aibHOCTEN (Hanpuknag,
30aTHOCTI PO3pPI3HATM POPMU, KOMNBOPU Ta po3Mipw);

. NPaKTUYHUX TECTIB AN OUiHKM BNpaBHOCTI ocobun y
BMKOHaHHI LUMPOKOro kona pobo4dnx 3aBgaHb, 30Kpema
30aTHOCTI 30cepemKyBaTuUCs, TEMMNY BUKOHAHHSA poboTw,
34aTHOCTI NigHiMaTn Baru.
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Ak BapiaHT, NpodeCiHy OUiIHKY MOXHa NPOBOAUTU MPOCTO LUMSXOM
CMoCTepiraHHss 3a BMKOHaHHSM 0CO0OK pobo4oro 3aBAaHHA 3a
NeBHUI NPOMIXKOK Yacy — K, Hanpuknag, nig vYac npauesnaluTyBaHHS
Yy BUPOOHMYOMY Nigpo3aini abo 3axuLLEHIn MancTepHi.

YacTo uj ABa MeToam NoeQHYHOTb, OO OTpuMaT MOBHY KapTUHY. [oTim
pesynbTaTi OUiHKM MOPIBHIOTECA 3 MOCA4OBMMW IHCTPYKUIAMU — SiKi,
Hanpuknag, MiCTATbCS Yy Knacudikatopi npodecin abo cknagarTbes
3a JOMOMOrol aHanidy poboynx 3aBdaHb uYM aHanisy pobotu (ous.
HWXYe), NiCAsi YOro BM3HAYaeTbCs, YN MiOXoAWTb AaHa ocoba ans
DaxkaHoi poboTu.

OuiHKy4YacTonpoBoaATbY BigAiNi npodecinHOi OLiHKK, po3TalloBaHOMY
y cneujanbHoMy UeHTpi abo nabopatopii. IHoAi 3anyyalTb rpyny
creuianictiB i3 peabiniTadii; iHOAI OUiHKY NpOBOAUTbL MCUXONOr
abo nikap-TpyaoTepanesT; B AesKMX BUMagKax OLHKY MpOBOAUTb
creuianicT i3 npodopieHTauii abo cneuianicT i3 npaueBnawTyBaHHS
cny>0bu 3anHATOCTI Ta NpaueBnaLlTyBaHHS.

IIpocpecirine HABIAHHA

HalyTTa HaBWYKM, sika BiOgMnoBigae BakaHCiIM, HAsiBHUM Ha PUHKY
npawi, Mae nepLio4eproBe 3Ha4YeHHs Ansi byab-sgKoro wykadya pobotu.
Lle ocobnneo BaxxnuBo ANis Nogen 3 iHBanigHicTio, TOMY WO BOHMU
CTMKaOTbCS 3 FOCTPOIO KOHKYPEHUiE 3 BOKy iHLINX LykadiB poboTu Ta
3 00AaTKOBOK NEPELLKOAOK — HEFAaTUBHUM CTaBMNeHHsAM poboToaaBLiB
0o cBoei npauesgatHocTti. Cnyxba npaueBnawTyBaHHS MOXe
3abe3neunT ePeKkTUBHUIM NoWwyK poboTK s Nogen, Ymi HaBuYKN Ta
kBanicikauii BignosigatoTb BUMoram pobotoaaBsLiB.

lMNpodhecinHe HaByaHHA AONa nogen 3 iHBanigHICTIO TpaguuinHo
npoBoauIiocs y cnedianbHux ueHTpax. OctaHHiM YacoM, ogHak, yBara
aepani 0inbLue akUeHTYETbCA Ha HafaHHI iM MOXITMBOCTEN HaBYaHHS
0e3 BigpwuBY Big BUPpOOHMUTBA abo y 3aranbHUX HaBYanbHUX LeHTpax.
3aBaosku UMM nigxogam ocobu 3 iHBanigHICTIO MaTUMyTb Taki caMmi
NnepcnekTMBMN, WO MiHLWI wykadi poboTtu. Lle Takox gonomMoxe nogonatm
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npobnemu, 3 AKMMK Ui ocobu CTuKalTbCs y baratbox cneuianbHUX
LeHTpax, B SKUX 4YacTO He BWUCTaA4aEe pecypciB Ha Te, Wob Hanmatu
BMKIlagadiB, KynmyBaTW HaBYalibHE YCTATKyBaHHA Ta iHCTPYMEHTH,
3abesneyvyBaTy, WOO Kypcu, SKi NPOBOAATLCH Y LEHTPI, Bigobpaxanu
NMOTOYHI Ta NEPCNEKTUBHI MOXIMBOCTI PUHKY npaui Ha MicueBomy Ta
perioHanbHOMY pPiBHSAX.

MpauiBHMKK cnyXbu 3anMHATOCTI 3aliMaloTb igeanbHy Mnos3uuito ans
Toro, LWoo:

. crnpsAMoByBaTW A0 HaBYanbHWUX LEHTPIB iHpopmauio npo
HaBUYKK, NOTPIOHI AN NpaueBnawTyBaHHS,;

. HagaBaTu iM 3BOPOTHUI 3B'A30K NPO HABUYKM BUMYCKHUKIB
LEHTPIB Micns npaueBnalTyBaHHs;

. OpraHi3oByBaTVM HaBYaHHS BWMYCKHUKIB LEHTpiB 6e3
BiopvBY Big BMpOOHMLTBA 3 TUM, LWWOO BOHWM MOIMK
MoCTynoBO 3BMKaTW A0 Temny Ta nopsigky pobotu Ha
BiAKPUTOMY PUHKY npaui;

. OpraHi3oByBaTu crieljianisoBaHy NiaroToBKy, SKLWO cnyxba
3aNHATOCTI Ma€e AOCTaTHI pecypcu.

P03BHTOK HABHYOK ITOIIYKY POOOTH

Axkwo B onepaTuBHIN cTpaTerii 3poONEHO Harorioc Ha CrpPUSIHHI
wyka4am poboTu y camocCTinHOMY MOLWyKy poboTM — Ha 3acagax
caMoobCrnyroByBaHHs, a He nuLe 6e3nocepenHix NOCnyr — To KOPUCHO
Oynoe 3abe3neynTn HaBYaHHA MOOEN, KM Le noTpibHO, HaBUYOK
nowyky pobotu. Lle yacto opraHidyeTbcs y cpopmi «kny6iB LuyKkadis
poboTu», Ae Noau 3 iHBaniaHICTIo BY4aTbCS, SK nMcaTtu aBTobiorpadito,
WwykaTn poboTy B raserax, 3anoBHIOBaTW ONaHK 3asiBu, pO3BMBATU
HaBUYKN BeOEeHHs1 TenedOoHHWX NeperoBopiB, YCMILHO MPOXOAUTU
cnisbecigy npv npunomi Ha poboTy. Liumun knybamm moxe Kepysatu
cnyxba 3anHAToCTi abo iHWi HagaBadi nocnyr, HaNHATI 4ns yporo. o
opraHisauii gisnbHOCTI uux KnyGiB MOXYTb 3any4vaTucsl opraHisauii
nogen 3 iHBanigHicTIo, L0 Mae CBOK NepeBary: Le Hagae MOXIMUBICTb
CTBOPIOBaTU Mepexi B3aeMHOI NigTpUMKuU. Mpyu MOXNUBOCTI LUyKaui
po60TH NOBUHHI MaTK 4OCTYN A0 3acobiB, Lo iM NOTPIOHI 4118 BeOEHHS
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CaMOCTIAHOIO MOLLYKY poboTM — raset, koMmm'ioTepa, TenedgoHy —
a TakoX, Ae noTpibHo, OO0 KOHcynbTauih Ta nigTpumku. Lli 3acobwu
MOXYTb HaZaBaTUCH Yy «EOUHOMY BikHi», Oe wykadi poboTn MOXyTb
KOPUCTYBaTMCSl LUMPOKUM CMEKTPOM Pi3HUX MOCIyr, MOB’A3aHUX i3
npaueBnalTyBaHHSIM.

BupooHuYi migpo3ainiu

BaraTo ntogen 3 iHBanigHICTIO Nepea NoLykom poboTu Ha BigKkpUTOMy
PVWHKY npaui NpoxoadTb MEBHWA TepMiH poboTn abo HaBYaHHA y
creuianbHOMy BupobHMYoMy nigpo3sgini. Lle aoseonsie iM BUpoGUTU
3BMYKY MpautoBaTh Ta PO3BMHYTU BNacHy npauesgaaTHicTb. Lle Takox
MOXe OyTu KOpPUCHMM Ans creuianicTiB i3 npaueBnawTyBaHHS
Ta npodeciiHOI OUIHKM, [O03BONSAYM M M0BaunTM, HAaCKINbKK
ycnilwHo ocoba cnpaBndeTbCa 3 pi3HMMM poboYMMK 3aBAAHHAMMU,
3a OOBLUMA MPOMIKOK 4acy, WO AOMOBHIOE iHpopmaLito, ofgepxaHy
Wwnsaxom npodeciiHoi ouiHkM. baaHo, ogHak, wob cneuianictn 3
npaueBnawTyBaHHa pobunu Bce, WO Bid HUX 3anexuTb, ANnd Toro,
wo6 ocobam gaHoi rpynu Hagaeanacs MOXNMBICTb NepenTu 3i cdepun
«3axULLIEHOI» 3alHATOCTI Ao cdepu nigTpumyBaHoi abo BigkpuTol
3aMHATOCTI, Ta 3a0X04yBarnu ix 4o Lboro.

BunipoOGyBaHHA

BunpobyBaHHS B KOMMNaHIX — e oaunH cnocid nepeeipuTn 3gaTHICTb
LyKadiB poboTu 3 iHBanigHiCcTio 30epirat poboTy Ha BIOKPUTOMY PUHKY
npadi, a TakoX MOCTYNOBO MO3HANOMMUTU 3 HUMKW poOoToAaBLUIB, SKi
MOXYTb HEOXOYE CTaBUTUCSA OO0 HafdaHHS MOCTiNHOI poboTn. Cnyxba
npaveBnawTyBaHHS MOXE OpraHidyBaTy BUNpobyBaHHSA Ans nogen, ki
3BepTalTbCA A0 Hei 6e3nocepenHbo, abo Ans noaen, siki npoxoasaTb
NiQroTOBKY Yy HaBYanbHMX LeHTpax. BunpobyBaHHS KOpWUCHO Ans
TOro, Wob NpoaeMoHCTpyBaTU 3AiIOHOCTI Ta Mpaue3daTHiCTb Noaen
3 iHBanigHicTio poboTogaBusaMm, SiKi nicnsa BUNpobyBanbHOro nepiogy
MOXYTb 3anponoHyBaTh iM poboTy. B iHWnx BUNagkax BUNpobyBaHHS
HaJae MOXITMBICTb OTPUMATU peKOMeHaLito, SKy ocoba 3 iHBanigHiCcTio
MOXe [oOaTh Ao cBoei aBTobiorpadii, Lo gonomMoxe iy nogansomy
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noLUyKy poboTu. AKLo ocoba He NpoxoanTb BUNPOOYBaHHS, TO Criyba
npaueBnawTyBaHH MOXe MOpeKkoMeHAyBaTu nogarnblle HaB4YaHHS
4y npodpopieHTaLito.

b. [IpanesaamTyBaHHS

npaLl,eBﬂaUJTyBaHHFl BKIlo4ae HaCTyrIHi eTtanu:

. 306MpaHHS iHdhopmauii Npo BakaHTHI poboyi Micusa Ta npo
Lwykadis poboTu;

. BCT@HOBIIEHHSI KOHTAKTIB i3 poboToAaBLsIMY;

. HagaHHA TEXHIYHUX KOHCYMbTaLin;

. NPOBEAEHHsT aHani3y pobo4ynx 3aBgaHb i aHanidy poboTu;

. niabip poboty;

. IHCTPYKTaX;
. HaZaHHS NOCNyr 3 NOAasNbLUOr0 CyNnpPOBOAXEHHS.
36upannsa ingpopmanii
. Npo BakaHTHi pobouyi Micus

Cnyxba npaueBnawTyBaHHS  BMMarae HasiBHOCTi  CUCTEMM
30MpaHHa iHdopMaLii Npo MicueBi BakaHTHi pobodi Micusi no Mipi
iX nosieneHHsl. Taka cuctema Moxe nepenbayatv iHOOPMYBaHHSA 3
Boky poboTogaBLiB, a TAaKOX BUKOPUCTAHHS ra3eTHUX OrofnoLLeHb Npo
BakaHcil Ta iHdopmauil, OTpMMaHOi 3aBasikM OCOBUCTMM KOHTaKTam
i3 poboTtogaBusimMu. Lls iHdopmauis noBuHHA BKMOYATM Ha3BYy
nocaagu Ta onuc 3agad i yMoB npaui, 3okpema TpuanocTi poboyoro
yacy, po3Mmipy onnartu npaui Ta BignyCTOK. Y MMWHYNOMY CryXou
npauesnawTyBaHHA pikcyBanu Lo iHopMaLito Bpy4dHy, ane 3apas
CMOCTEPIraeTbCa TEHAEHLiS 0O BMKOPUCTAHHSA KOMM'IOTEpPIB, A€ ue
MOXNMBO, ANSA NPUCKOPEHHS Ta MOMerweHHs nowyky gaHux. Lle
[03Borisie cniBpobiTHNKaM criy»kbu npaueBnaLuTyBaHHS 3 MiHIManbHO
3aTPMMKOI BM3Ha4aTu nigxogswly poboTy Aans wykadie pobotn, a
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TakoX MOXe CTBOPUTWU 0aldy Ans HagaHHs iHopmauinHuX nocnyr
Wwykayam poboTu 3 iHBamigHICTIO, SIKi MOXYTb MPOBOAUTW MOLUYK
po60TK BNacHNUMK CUnamu.

KL iae MoBa NPo 3anpoBagKeHHSA KOMIT IOTEPU30BAHOT CUCTEMU, TO
HeobXigHO PO3rNsAHYTK Ta crifiaHyBaTy BignoBigHi NOoTpebun y pecypcax
— (piHaHCOBUX | KagPOBUX.

[Ona peskux wykadiB poboTn 3 iHBaMigHICTIO MOXe 3HagobuTucs
JodartkoBa iHopmauiss npo BignoBigHi poboui Micusa, Taka ¢k
po3TallyBaHHA KOMMaHil, AOCTYNHICTb 1I NPUMILLEHb, HASABHICTb
rPOMafcbKoro TPaHCMAOPTY, MOMiTMKa KOMMaHil LWOAO 3anHATOCTI
ntoaen 3 iHeanigHicTio. Lo iHdbopmadito cnig 36upaTi npy 06roBopeHHi
NUTaHHA npaueBnawTyBaHHa 3 pobotogaBuem. IHdopmadito npo
BakaHTHi poboyi MicList Mae [ONOBHIOBATU iHGhOpMaLLisi PO TEHAEHLTHa
MicLIeBOMY pUHKy npai. il moxe 36upatu cnyx6a npauesnalTyBaHHs
be3nocepeaHbo abo Yepes iHLWi areHuii, Ski BeayTb MOHITOPUHE LINX
TEHAEHUiN, a TakoX LWNAXoM BigBidaHHA MicLueBUX MigNPUEMCTB.
OcHoBHa iHgopMaL,ist CTOCYETLCSA HACTYMHUX NMUTaHb:

. AKi NigNPUMEMCTBA PO3LLMPIOOTLCS;
. AKi NiANPUEMCTBA CKOPOUYIOTLCS;
J SIKi TEXHOMOrYHI 3MiHK BigOyBatoThCS;
. SK Lie BNiMBaTMMe Ha pobodi micus.
. npo wykKayiB po6oTtu

IHopmauis, sKy cnig oTpuMaTh Mpo OKPeMMX LiykadiB poboTw,
BKNIOYaA€E HaACTYMNHi AaHi:

. OCBITHIl piBEHb;

J KBanigikauito;

J HaBMYKM Ta OOCBIA;

. Baau Ta NoB’sA3aHi 3 HUMK NoTpebun Wwoao poboTu;

. NpodeCiinHi NparHeHHs.
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Llto iHdbopmauito cnig oTpuMatu, ronoBHUM YMHOM, Bif CaMUX LUyKadiB
pobotn abo ixHix npeacTtaBHUKIB iHTepeciB. MoxXyTb 3Hagobutucs
pesiki gaHi Big cneuianicTtiB i3 NpodecinHOol OUiHKK, 30Kpema mnpo
npauesnaTHicTb i 34i0HOCTI; iHOOI B MeOMYHUX BUCHOBKax MOXe
HagasaTuca gogaTkoBa iHopmauis npo iHBanigHicTe ocobwu Ta i
BMMMB Ha npauesaaTtHicTb. [MpoTe, uto iHopmauio cnig 3anutyBaTu
nicns nepwoi cnisbecian 3 wykadyem poboTu, cnoyatky OTpMMaBLLM
Bi[j HBOIO 3roAly Ha AOCTYN A0 Ui€i iHdopmauii.

IHdbopMaLjio Npo wWykadiB poboTu cnig dikcyBatn Ha kapTodkax abo
Ha komm'toTepi. Llen npouec, sknii HasnBatloTb peecTpauieto, Crig Mak-
cumanbHo crnpoctutu. Lykadis pobotu cnig 3aoxovyBaTv 4O TOro, LWob
BOHW PeryrnsipHO MOBTOPHO peecTpyBanvcs TernedoHom abo noLuToto,
SKLLO TXHi cnpoBu 3HalTK nigxoasily po6oTy 6yayTk Hesaanumu. im Ta-
KOX cnifg nponoHyBaTtu iHopMyBaTKh Cry0y npauesnaluTyBaHHs Y BU-
nagKy, SKLWO BOHM 3HanMgyTb poboTy iHWMMK 3acobamu.

BcTaHOBIE€HHA KOHTAKTIB i3 pOOOTOJABIIAMH

Po6oTtogaBsui — BaxnuBi KMieHTN criy>k0un npauesnawiTyBaHHs, ska no-
BMHHa iHBECTYBaTV KOLLTW y PO3BUTOK MApTHepPCTBa 3 HAMK. Y chiBnpadi
3 poboToaaBLAMM CMiBPOOITHMKM CNy>0M NpaLeBnallTyBaHHSA MOXYTb
npaLeBnaliToByBaTh LWyKaviB poboTK 3 iHBamigHICTIO Ha iCHyoui Ba-
KaHTHI MicUsi 1 Jonomaraty CTBOPHOBaTW ANst HUX HOBi MOXITMBOCTI. 3a-
NEXHO Bif cTpaTerii AisnbHOCTI cnyXou NpaueBnaliTyBaHHSA, KOHTaKTh
3 poboTtogaBUaMM MOXHA NIATPUMYBATK B iHAMBIQyaNbHOMY NopsiaKy
abo yepes 06’eaHaHHs poboToaaBLiB, rany3esi acouialil (Hanpuknag,
rOTEeNbHO-TYPUCTUYHOI ranysi, BUpOGHWKiB, (hiHAHCOBKX NOCIYr) Ta Top-
roBenbHi nanatn. MoxxHa Takox 3BepraTucsa 4o HedpopmarnbHUX Mepex
po6oToaaBuiB, LWOO BCTAHOBMIOBATY 3B’A3KU 3 iHLLUMMM poboToaaBusaMu,
SKi MOXYTb OYyTW roTOBI HagaTn ocobam 3 iHBanigHICTIO Ti YK iHLWI nep-
CnekTnBu — BUNPOOYBaHHs, HaB4aHHs1 6e3 BiApWBY Big BMPOOHULTBA,
npaueBnalTyBaHHs 3 NigTPMMKOK abo NocTiHy poboTy.

BcTraHOBAEHHSI KOHTAKTIB 3 OKpeMVMmn pOGOTOAaBLDIMI/I

PobotogaBuiB cnig po3rnsgatv  SK - LiHHMX  KTEHTIB - CNy»KOm
npawesnawiTyBaHHsa 1 9K NOTEHUINHUX napTHepiB. BoHn BumaraoTb
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Bi, CnyOM HagaHHA BUCOKOSIKICHUX MOCHYr, SIKi JOMOMOXYTb iM
BUSIBUTU MigXoQsaLLmMX NpaLiBHUKIB Ha BinbHi poboyi Micusi. B 0bmiH Ha
L NOCNyrn BOHW MOXYTb HagaBaTu LiHHI nopaau Wwono npodecinHoro
HaBYaHHS, BU3HA4YeHHs1 pOOOTU Ta CTBOPEHHS XUTTE3OATHMUX Marmx
nianpueMcTB.

Creuianictam 3 npaueBnawTyBaHHA Tpeba BMITM «gymaTu, SK
po6oTtoaaBeub», W06 BeCTU 3 HUM edhbekTuBHI neperosopun. Cnyxba
npaueBnawTyBaHHS MOBUHHA PO3BMBAaTU LK OOBI3HAHICTb LUMAXOM
HaB4yaHHS. BoHa Takox Mae po3BmBaTu 6a3y AaHux npo poboToaasLiB,
sika MOBMHHA MICTUTK Akomora Ginble iHdopmauii Npo KomnaHii y
30Hi OXOMSEHHA nocnyramm, B TOMY YMCHI LWOAO IXHBbOI MOMITUKK Ta
NPaKTMKN CTOCOBHO 3aHATOCTI Ntogen 3 iHBanigHicTio. Criig po3pobutn
iHpopMmaUiiHi  OykneTn RN TexHiYHi Marepianu, SKi MICTUTUMYTb
BaXknNuBy Ans poboTtogaBus iHhopMaLito Npo npaue3gaTtHiCTb nogemn
3 iHBamigHICTIO, @ TakoX Mpo camy Chyx0y npaueBnallTyBaHHS,
npuyoMy U0 iHGopMaLito crig nogatu y npvueabnuein, nerkii ans
YUTaHHA POopMI.

BcTaHOBAEeHHSI KOHTaKTiB 3 00’€AHAaHHAMN pOOOTOJABIIiB

Pobota uepe3 o6’egHaHHa poboToOaBUIB MOXE  BUSIBUTUCS
BKpan edbekTuBHOK. Ha nonitTyHoMy piBHi KOPUCHO po3pobutm
yrogy 3 uuMMu ob’egHaHHAMM LWOAO CiBpOOITHULTBA Y CHAPUSHHI
MOXINUBOCTAM 3aMHATOCTI ntogen 3 iHBanigHicTio. Taka yroga
BUMarana 06 3anyveHHs nogen, aki HopMytoTb MOMITUKY CRyxobu
3alHATOCTI B LinoMy. Ha npakTu4yHoMy piBHi cniBpoGiTHULTBO MOIIO
© HabyTn dopmu cemiHapiB abo 3ycTpiyen, opraHi3oBaHUX CMiflbHO
3 ob’egHaHHaAM poboTodaBsuiB, MPUYOMY 3 BUKOPUCTAHHAM igew
uneHiB 06’egHaHHSA LWOAO MOXIMBOIO NMigxoQy Ao Uiei npobnemartuku.
Taki 3axogn, AKWO X Aobpe cnraHyBatM, MOXYTb MaTu Habarato
OinbLIMA BNNUB y BIOKPUTTI ABepen 40 OokpeMux poboToaaBuiB, HixX Y
BMNaAKy, konu cnyxba npaueBnaliTyBaHHs opraHidoByBana 6 Takumn
ceMiHap caMmocCTiiHO. Ak BapiaHT, cniBnpausa morna 6 HabyTn dopmu
OOMOBNEHOCTI 3 00’egHaHHAM poboToaaBLiB MPO HagaHHA pobo4mMX
Micub i MpoBegeHHs BUNpobyBaHb Ha NigNPMEMCTBAX, IO € YreHamm
006’egHaHH4. [Npautoroyun B Takui cnocid, cnyxba npauesnalTyBaHHS
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MOXe HanaroguTum 3B'A3kM 3 Habarato Oinblo  KiNbKiCTHO
poboTogaBuiB, Npu4oMy edeKkTUBHILLE, HDK Mpu iHOUBIOyanbHOMY
KOHTaKTi 3 KOXHUM i3 HUX.

Buxopucranusa Mmepex po60TOJaBIIiB

Kpim pobGotn 3 dhopmanbHuMn mMepexamu poboTtodaBuiB, cryxba
npaueBnawTyBaHHs MOXe po3BMBaTUM HedopManbHi  3B’A3KM.
Hanpuknag, BoHa mMoXxe nonpocuty poboToAaBUiB, Y SKUX YCMILLHO
npauioTb Noagn 3 iHBanigHICTIO, BUCTYNaTK B POSi 3aXMCHUKIB Npwu
NnepekoHyBaHHI iHLIMX poboToaaBLiB HagaTH Takiln 0cobi MOXIUBICTb,
noe’sisaHy 3 poboToto. [NoTiMm cnyxba npauesnawTyBaHHS morna 6
pO3BMBAaTK TaKi KOHTaKTU. BuliesasHadeHi poboToaasLi Mornu 6 Takox
HagasaTW LiHHI nopaau LWOAO HaBWMYOK i MpodbecinHOl noBeniHKKY,
noTpibHOI B NpauiBHUKIB, a cny>x0a npaueBnawTyBaHHs Nnepegaeana
0 ui nopaan HagaBa4yam Nocnyr i3 NPodEeciMHOro HaB4YaHHsS.

PoGoToaas1ii ckopinte cayXxaTuMyTh iHIIMX poOOTOAABILiB,
HiX cHiBpOOGITHUKIB cAy>X0M MpaneBAanTyBaHH:I.

AHAa/1i3 pO6OTH i AHATI3 pOOOIHX 3aB/JAHD

3OaTHiCTb BUSIBNATY NigXoaswy poboTy Ans wykadviB pobotn 3 iHBa-
nigHicTo — CTpMXeHb edpeKTUBHOT poboTK Ccrnyx0u NpaueBnaliTyBaH-
Hs. Lle Bumarae, wo6 cniBpobiTHWKKM Cnyx0u MOrmy NpoBoOanNTM:

. aHani3 poboTtu Ta
. aHani3 pobo4nx 3aBaaHb.

AHani3 pobotu nepegbayae BMBYEHHSA BCiei pobOTH, L0 BUKOHYETLCS
Ha nignpuemcTsi abo B ogHOMY Liexy 4u Bigaini. MeTa aHanizy po6otu
nonsrae B HACTYMHOMY:

. BU3HAYUTW ENEMEHTM ICHYrOUMX pobounx 3aBAaHb, SAKi
MOXHa Oyro 6 06’egHaT B OQHE YU Kiflbka HOBUX poBoumnx
3aBAaHb, NigxoaawWwmx Ana ocodu 3 iHBanigHicTio;
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BU3HAUNTU pPoDOTY, sika HEe BUKOHYETbCA B3arasi Ta sika
mMorrna 6 cTaTu OCHOBOK HOBOrO pob0o40ro 3aBAaHHs, sike
BMKOHYBaTnMe ocoba 3 iHBanigHICTIo;

BM3HAYUTVM MOXJIMBOCTi LLOAO NpOrpam CTaxyBaHHS
nogen 3 iHBanigHicTio.

AHaniz pobouunx 3aBgaHb nepefdayvae BUBHEHHS iICHYHOUMX PoBO4MX
3aBAaHb i3 METO BU3HAYNUTK, LLIO POOUTL NPaLiBHUK, SIK BUKOHYETLCS
poboTa, e BOHA BUMKOHYETLCS, siKi HABUYKM Ta 34iGHOCTI NOTpibHI, B
SAKNX YMOBax BWUKOHYeTbcsA poboTta. o6 npoBectn aHania poboumx
3aBaaHb, HeObXiaHo:

nocrnocrepiraty 3a pobOoTO, WO BUKOHYETLCA Ha
NiANPUEMCTBI B LiinoMy;

nocnocTepirat 3a poboToto, O BMKOHYETLCA B paMKax
KOHKpETHOro pobo4oro 3aBAaHHs;

npoBecTun 6ecian 3 npauiBHMKaMM, iXHiMK 6e3nocepeaHimm
KepiBHMKaMK Ta KepiBHULTBOM Bigginy kagpis;

nocriyxatu npauiBHUKIB, iHWMX nogen 3 iHBanigHicTio,
BULLIE3a3HAYEHNX KEPIBHUKIB.

MeTa nonsirae B TOMy, LWOO OLiHUTK:

siki pobodi 3aBOaHHA MornyM 6 BMKOHYBaTUCA MHOAbBMU 3
iHBanigHicTIo, AKLWO 6 Yy ManbyTHOMY 3'ABUIUCS BaKaHCii;

AKi pobodi 3aBOaHHs mMornu 6 BUKOHYBaTUCS NOAbMU 3
iHBanigHicTio, sIKLWO 6 6ynun BHeCeHi NeBHi 3MiHNM y poboye
3aBaHHs YM Y BUPOOHMNYE CEpPenoBUILLE;

SKi YacTUHU poboyoro 3aBgaHHA MornM 6 BMKOHyBaTUCS
ocoboro 3 iHBanigHicTio, fkwo 6 6yna npoBegeHa
peopraHisauis pobounx 3aBgaHb.

Baxxanso, mo06 crernjiaaicTy 3 mparieBAamITyBaHHSI IIPOVIILAN
HaBYaHHS Ta OTPMMAaAM IPaKTUIHUI 40CBig, O 403BOANTD
iM IpOBOANTYM aHaai3 poOOUYNMX 3aBAaHb i pOOOTH SIKOMOTa
edeKTHUBHiIIe.
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TexHi9Hi KOHCY/IBTALi1

Po6oTtogaBusim, ki 3rogHi po3rnsaHyTV MOXIUBICTb 3aMHATOCTI 0cobun
3 iHBanigHicTio abo npoBegeHHs BUNpobyBaHHSA, NOTpibHa iHdopmauis
Ta KOHCynbTauii, ki cny>x6a npavueBnalwTyBaHHsA NOBUHHA ByTu rotoBa
HagaTu. Lle, 3okpema:

. iHdbopMaLis Npo 3akoHW, KBOTWU, (PiHAHCOBY AOMNOMOry
Ta iHWi 3axogM nNiOTPUMKU 3aMHATOCTI nogen 3
iHBanigHicTio;

. iHdopMaLis npo pi3Hi OOMeXxeHi MOXIMBOCTI Ta ixXHi
HacnigKku, SIKLWLO BOHW €, ANS npawue3naTHoCcTi ocobu;

J iHdbopMaLisi Ta KOHCynbTauii Woao 6e3nekun Ta 4OCTYMNHOCTI
Ons NpauiBHMKIB 3 PisHUMM  TMNamu  OBMEXEeHUX
MOXINBOCTEW;

. nopagn woao apantauil poboumx Mmicub i poboumx
npouenyp;

J KOHCynbTauil Woao  BNNUBY  3adHATOCTI  nogerd 3
iHBaNigHICTIO pi3HMX TUNiB Ha Koner i 6esnocepenHix
KEepiBHUKIB.

3OaTtHicTb HagaBaTW Ha BMMOTY Ui KOHCynbradii Ta iHopmaliio €
FOMOBHUM YMHHUKOM [LIi€BOCTI CNy0Ov npaueBnawiTyBaHHS, SKUN
3HaA4yHO MigBULLYE penyTauito cnyxbm cepen poboTtogaBuiB. AKWO
Takoi iHopmauii e Hemae, cnig niaroTyBaTt TEXHIYHUI HACTINbHUNA
OOBIOHMK Ons  nepcoHany cnyx0u Ta iHdopmauiiHi  byknetn
creuianbHo ansa pobotodasuiB, e HeobxigHa iHdopmauia 6yae
nogaHa y 3po3yMiniv, NpocTii Ta NnpuBabnmein opmi.

ITin6ip po60oTH

3patHicTb nigbuvpatn wykadiB poOoTM BIONOBIAHO 4O BUMOT
KOHKPETHOI poBOTM — TOMOBHUM €neMeHT Yy AiANbHOCTI Cnyxowu
npaueBnawTyBaHHsa. Hamarawuncb OOCArHYTM SKOMOra MOBHILIOT
BiQNOBIOHOCTI MK HaBuM4YkamMu LWykadya poboTM Ta BUMOramu,
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creuianicty 3 npaueBnawTyBaHHA MalTb  BMKOPMCTOBYBATU
iHpopMmaLilo Npo wykava poboTu 3 iHBanigHICTIO (Ky BOHM 3ibpanu
3a pgonomoroto cniBbecig i npodeciiHOi OuiHKM) Ta NpPO BUMOIU
KOHKpPETHOiI poboTu.

Tam, ge igeanbHOI BIiANOBIOHOCTI Bigpa3sy AOCAITM HEMOXNUBO —
Hanpukniag, SKLo Yy wykaya poboTu 3 iHBanigHicTio Hemae HeobXigHOro
JocBigy Ta nigrotoBkn — pobotogaBusd MOXHa NepeKkoHaTh NPoBECTU
BUNpoOyBaHHs, Wob 3a3HadeHa ocoba Habyna AocBigy Ta HABUYOK,
NoTpiGHMX ANSA BUKOHAHHSA AaHoi po6oTu. [Hkonu nicns BunpobyBaHHS
poboTogaBeub Hagae kKaHouvpgaty poboTy. B iHWuMx Bunagkax
BUNpPOOyBaHHS MOXHa Bigobpa3ntu B aBTobiorpadii wykaya pobotu,
LLIO Mi3Hille MOXe OO0MOMOITM B OTPMMaHHI iHWoi poboTn, ocobnmeo
AKWO nepwuin pobotodaBeub AacTb pPeKOMeEHAaLilo; pesynsratv
BMNPOOYBaHHA MOXHA TaKOX BMKOPMCTATW ANs BU3HAYEHHsI notpeb
y noganbloMy HaB4vaHHi abo nigrotoBui Ao poboTW, WO MOoXe
3HagoouTMCS Wykady aAns ii OoTpUMaHHS.

IHcTpyKkTax

Axwo poboTogaBeub MOroamBees, WO ocoba 3 iHBanigHICTIO MOXe
npoxoamTu HaevaHHSA 6e3 BigpwBY Big BUPOOHUUTBA — Yy pamkax
NigTPUMaHOI  3aMHATOCTI, BUMNPOOYBaHHA abo BUKIIOYHO  SIK
npaueBnawTyBaHHs 3 HaBYaHHAM — Big cny6bu npaueBnaluTyBaHHS
MOXe BMMaraTMcsi OpraHi3auis HanpaBfeHHsl [HCTpyKTopa Ans
NPOBEAEHHST HAaBYaHHS, SKLWO y poO0OTOA4aBLS HEMAE KepiBHUKA, SKWN
MOXe Lie 3pobuTn. Taky Nocnyry MOXe opraHidyBaTu Ta onnaTuTi cama
cnyx06a npaueBnalTyBaHHs, ane vacrTille Ang HagaHHs uiei nocnyru
HaMMaeTbCsa iHWAa ycTaHoBa (4acToO LUe HeypsaoBa oOpraHsisauisi).
Mocnyry 3 iIHCTpyKTaXy MOXXHa opraHiyBaTu Ha byab-skuiA NOTPIOHNIA
yac. Y gesikux Bunagkax AoCTaTHbO KiNbKOX AHIB. B iHWKMX BUnagkax
iHCTPYKTOPY [OOBOAMTLCSA HaB4yaTh 0coby 3 iHBanigHICTIO MPOTAroM
TpuBaniworo nepiogy W, MOXNWBO, HadaBaTW CyNpPOBOAXYBaIlbHY
NiATPUMKY, PperynspHoO BiABiQYHOYM KOMMaHit0 Micns nNpoBeAEHHS
MOYaTKOBOIrO HaBYaHHS.
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Mocnyra 3 IHCTPYKTaXy YMOXIMBMOE MPOBEAEHHS HaB4YaHHA 0e3
BiApMBY BiO4 BUPOOHULTBA, KOMM B KOMMaHii HEMae BiAMOBIAHOIO
KepiBHMKA, SKMN Le MOxe 3pobuTu. IHCTpykTax 6e3 BigpuBy Big
BUPOOHMUTBA Mae Aekinbka nepeBar Hag TPaauUinHUM HaBYaHHSM,
siKe NPOBOAMTLCA Nepes NpaueBnalTyBaHHAM Yy HaB4arlbHOMY LeHTpi
Ons nogen 3 iHBanigHicTIo:

* ana HaB4aHHA BUKOPUCTOBYETLCA CyYacHa TEXHiKa;

. poboui npouecy — Ti, Lo Ha JaHWUn YaC BUKOPUCTOBYHOTLCS
Ha PUHKY npauj;

J YMOBM nMpaui BignoBigawTb yMOBaM B €KOHOMIYHO
KUTTE3OATHIN KOMMaHii.

CynpoBOJ K€eHHA

IHoAi HeoOXiaHI NOCNyrn 3 CyNPOBOMKEHHST MICMs MpaLeBnaLllTyBaHHS,
MeTa fKnx — 3abesneunTu, Wob npauiBHMK 3 iHBanigHICTIO yCMiLHO
BUKOHYBaB po0OTY.

CynpoBompKkeHHs gornomMarae npaudiBHMKY 3 iHBanigHicTio 36epertu
poboTy, A4Ns YOro BU3HAYaKTbCS iCHYKOMI abo BUHMKatoui npobrnemu,
a yBara poboTogaBLs NPMBEPTAETLCA A0 LbOro npauiBHMKa Ta Noro
po60TM 3 METOI 3MEHLLIEHHSA 4,0 MiHIMYMY HAnpy>XeHOCTI, ika, MOXITMBO,
BUHMKNa. CynpoBOmKyBanbHWUIA Bi3UT TakoX Hagae CniBPOOITHMKY
Ccny>x0u npaueBnalTyBaHHS MOXITMBICTb BUSICHUTW, YK 3aLliKaBreHUN
poboTofaBeLlb y MpaueBnalTyBaHHiI iHWKMX Nogen 3 iHBanigHiCcTHo.
AKWwo BiH CTaBUTLCA A0 LbOMO HEOXode, TO Ue Hagae Xxopolly
MOXIMBICTb Ai3HaTUCs, Yomy. AKLLO poboToaaBelpb 3auikaBrneHun, To
MOXHa OTpMMaTK BigOMOCTI MPO MOXNuBY poboTy. CynpoBOOKEHHS
MOXe BMMaraTu 6arato 4yacy, ToXX HeoOXiAHO MPUAHATU PILLEHHS NPO
Te, SIKi came BMNagKku npauesnawTyBaHHS BigcTexysaTu. pioputeT
cnig HagaBatu ocobam 3 iHBanigHICTIO Ha NepLin ansg Hux poboTi,
ocobam 3 iHBanigHICTIO, sIKi NMPOXOAATb HaBYaHHA ©e3 BigpvBy Big
BUPOOHMLUTBA, Ta ocobam 3 iHBanigHICTIo, siki NOTpedyoTb MOCTINHOT
NiATPUMKMN.



Ckaaa0Bi epeKTUBHUX ITOCAYT 33

B. CaMocTiiiHa 3aiHIATICTD

MigTpuMKa y CaMOCTINHIN 3aNHATOCTI — e OAMH BaXIMBUA €NeMeEHT
edeKTMBHOI LianbHOCTI cnyxbu npaueBnawTyBaHHA AN Nogen
3 iHBanigHicTio. Lle ocobnmBo BipHO Yy KpaiHax, L0 pO3BMBAOTHLCS,
e Bernuka 4actka poboyoi cunm 3arHATa y Takin opmi pobotn —
K y bopmanbHoMy, Tak i y HedopmanbHOMY cekTopi. CamocTiiHa
3aMHATICTb 4O LbOro Yacy He npvBepTana Taky 3HayHy yBary, siK iHLi
BapiaHTV 3anHATOCTI niogen 3 iHBanigHicTIo, xoya 6arato 3 TuX, XTO
MPOMLLIOB HAaBYaHHS Y crevljianbHMX UeHTpax, HamaralTbes 3apobnsaTu
Ha XXWUTTA came B Takui cnocib. MoTeHuian uboro BapiaHTy 3aNHATOCTI
36iMbLUMBCSA 3 PO3BUTKOM iHPOPMALINHWUX TEXHOMOT i Ta BUHUKHEHHSIM
TakMx MepcnekTuBHUX OpPM LianbHOCTI, K pobora Bgoma Ta
€NeKTpOHHA TOpriBng, WO € 0COBMMBO 3HAYYLLMMKN MOXIMBOCTAMMU
ans nogen 3 o6MexXeHOK PyXOMICTHO.

Yacto eavHuin Bug [OMNOMOrM, WO HadaeTbCs TuM, XTO Oaxae
posnoyatu BnacHum 6isHec, - e HaB4aHHSA 3 METOHO HabYTTS KOHKPETHOT
HaBW4KK, a TakoX (piHaHcoBa gonomora y opmi rpaHTiB abo nosmk
Ha 3anoyaTKyBaHHS CrpaBu Yu, B eSKUX BUNagKax, HagaHHs MalUvH
abo yctaTkyBaHHS. Y 6aratbox Bunagkax cnyxba npauesnaliTyBaHHs
Kepye HagaHHAM UMX FpaHTiB i NO3MK, @ HaBYanbHi LEHTPU BMAAKTb
iHCTPYMEHTM Ta yCTaTKyBaHHS.

Mpote, ansa Toro, Wob nianpMemcTBo Byno XuTTesgaTtHMM, NOTPiGHO
BinbLue, HiXX KOHKPETHA HaBMYKa Y/ MEBHI CTUMYIN AN 3ano4aTKyBaHHS
gisnebHocTi. Baratoobiusourm nignpuemuam MNOTPIGHO 3HaATH, K
BM3HaYaTU [ifioBy MOXIMBICTb Ta po3pobnatu GisHec-nnaH. Im
TaKoX MOTPIOHI ynpaBniHCbKi Ta OyxranTepcbKi HaBUYKWU. |HOAI BOHU
noTpebyoTb AOCTYNY A0 TEXHIYHMX Aopagdvx Nocnyr Ta 4ONOMOru y
peanisauii cBO€i npoaykuii Ta nocnyr. 3assunyan im NoTpibHa gonomora
B OAdepXaHHi KpeguTiB Ta y 3akyniBri CMPOBMHW N MaTepianiB y
OOCTaTHIN KinbKoCTi Ans MiHimisauii Butpat. Cnyx6u 3anHATOCTI
MOXYTb HagaBaTu Aesiki 3 LMx BUAiB nigTpumMku 6esnocepenHeo, ane
MMOBIpHiLle, WO BOHU HanpaensTb 0coby 3 iHBaNIgHICTIO A0 iHLIMX
areHuin, ki HagaloTb NOTPibHY nocnyry, abo MOXYTb HAWHATK iHLUi
YCTaHOBM A1 HaAaHHS i€l MOCnyrn KOHKPeTHUM ocobam.
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Hapgatoun ocobam 3 iHBanigHICTIO KOHCynbTauii Wwoao camMoCTiHOI
3alHATOCTI, cny6am npauesnawTyBaHHs Tpeba 0yTu po30ipnmBMMM,
TOMY LLO HEe B KOXHOrMo € Te, wWo Tpeba ansa Toro, wob cratu
nignpuemuem.

I. TaacHicTh i pekaama

[MmacHicTb i peknama — OAuH i3 HaWbINbl 3HAYYLUX ENeMeHTIB
eeKkTMBHOI poboTn cnyb6M npaueBnawTyBaHHS, 0COBMMBO AKLLO
yXBaneHo piweHHs npo poboTy 3a KOMEeKTMBHUM MigXod4oM A0
CMPUSIHHA MOXITMBOCTSIM 3aHATOCTI LWyKayiB poboTy 3 iHBanigHICTHO.

Bigoin peknamm Moxe npautoBatM 3 3aCTOCYBaHHSAM HACTYMHUX
3axopiB i 3acobiB:

J mMegia-noain;

. cemiHapiB;

. SIPMapOoOK BakaHCiu;
. nyonikawin;

J BigeomaTepianis.

MoxHa cTBOptOBaTU CTpaTeriyHi COo3n 3 iHWUMKM napTHepamu
ans  cnpusiHHA  cnykbi  npaueBnawTyBaHHA B i peKnamHo-
nponaraHanCTCbKin poboTi. MoxHa 3BepHYTMCS OO0 Megia-rpyn Ta
peKknaMmHuX areHuin Ha npegMeT HadaHHA [OonoMorn y nNiaroToBLi
Kopgekcy npakTuku Wwoao 300pakeHHs nogen 3 iHBanigHicTio, a Takox
KOHCYInbTaLill CTOCOBHO pPO3pobneHHs edeKTUBHUX iHdhopMaLiiHO-
nponaraHgUCTCbKMX KaMnaHiin, HauifleHUX Ha KOHKPETHI rpynu — nepLu
3a Bce Ha poboTogaBuiB. MoxHa 3apy4mMTUCS NiATPUMKOH XXYpPHariCTiB
i MapKeTosoriB y CTBOPEHHI Ta MigroToBUi peKnaMHuUX OykreTiB,
po3paxoBaHux Ha poboToaaBuiB. CriBnpautooym 3 npodecioHanamm
B LMX rany3six, cny>x0a npaueBnaliTyBaHHs cTaHe OinbLu eheKTUBHOI
y nepegadi No3nTMBHOrO obpa3sy MpauiBHUKIB 3 iHBanigHiCTIO Ta y
nofonaHHi HeraTMBHOTO CTaBIEHHS.



MomuiTopuHr i ojiHKa

KomnnekcHa cnyxba 3alHATOCTI Anst nogen 3 iHBanigHicTio
CKnagaeTbcs 3 BaraTbox Pi3HMX PiBHIB i KOMMOHEHTIB, SIK NOKa3aHOo Ha
cxeMi 1 Hwkye. [Insg edhekTUBHOTO ynpaBniHHs Lieto cny>x6oto noTpibHa
cMcTeMa MOHITOPUHIY Ta OLHKKM, Ska JonoMoxe 3abe3neynTty, Lwoo:

e [OCnyrn Hagaeanucs BignoBiAHO 4O 3ajav;
e 3anlaHOBaHi pe3ynbTaT NOoCnyr ctaBanu (pakTUYHUMMU
pesynsratamu.

MOHITOPUHI 03Hayae cuctemaTuyHe 30upaHHs iHopmadii npo
cnyxby 3 MeTol nepeBipkn i PYHKLIOHYBAHHA Ta BiOCTEXEHHs i
PO3BUTKY 3 YacOM.

OuiHka o03Ha4yae BUWHECEHHA CyaXeHb npo cryxby Ha OCHOBI
BcebivHOI iHdhopmaLii Npo NoKasHWKKM ii MOTOYHOI AianeHocTi. Moxe
30iMCHIOBATUCH MOPIBHSAHHSA 3 pe3ynstataMu MUHYNOI AisnbHOCTi abo
3 NOoCTaBNEeHUMU LiNaMU.

A. YoMy MOHITOpPMHTI i OIIiHKa BaXXamuBi?

MoHiTOpWHT i OLUiHKa Aedani OinbLue cTalTb YaCTUHOK YNPaBMiHCLKOT
NPaKTUKN Y OissNbHOCTI, (hiHAHCOBaHOI 3 Aep)xaBHOro OromxeTy. BoHn
KOPWUCHI:

e N4 OUiHIOBaHHA AieBOCTI (Yn npautoe cnyxba?);
e NS BU3HAYEHHSI CUMbHUX i Cnabkmx CTopiH crnyxou (Lo
Tpeba nokpawnTn, Lo HeobXigHO 3MIHUTK?);
e [N OUiHIOBaHHA e(PeKTUBHOCTI (4M € cnyxba «UiHHICTIO
3a rpoui»?).
IHbopMmauia, oTpumaHa B Takuil CMNOCIO, € LiHHUM iHCTPYMEHTOM
Ons KepiBHUKIB i opraHizaTopiB cnyx6bw npaueBnaluTyBaHHs, SKUA
[03BONSIE IM perynsipHo aHaniayeatu pesynsraTtu it poboTu, BU3HaunTm
npobnemHi cdepun, ki NoTpebytoTb yBarM, Ta CBOEYACHO BXMBATU
3axopaiB Ans nikeigauii Heponikis.
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MOHITOPWHT i OUiHKa 0COBNMBO BaXkKNMBI B YMpaBniHHI crny»0oto, sika
BKITtOYa€ TakbaraTo pisHNX CKNagoBux, TOMy LLO MPOAYKTUBHICTb OQHOIO
HanNpsAMKy MOXe BNnvMBaTh Ha NPOAYKTUBHICTL iHWKMX. CdopmoBaHa
iHpopmaLisi MoXxe 3pobUTU Lel 3B'A30K OYEeBUOHWM, BU3HAYUTU
Oxepeno npobrnemu Ta CTBOPUTU OCHOBY AN4 ii PO3B’A3aHHS.

b. SIK npoBOAATHCSI MOHITOPUHT i OiHKa?

Llini Ta 3agayi cnyx6u 3aiHATOCTiI CTBOPIOKOTL OCHOBY AN CUCTEMM
MOHITOPUHIY i OUiHKK. Po3pobreHHst Li€i cMcTemMun BKMOYaE Kinbka
eTanis:

. 3asBneHi  3agadi  cnyxbm  TpaHcopMmylTbCa Y
BUMIipIOBaHU BUNAA;

. NOKasHMKN OisiNbHOCTI, $Ki  MOBHICTIO  BigoOpaXkalTb
HagJaHHa 1 pes3ynbTaTM MOCMyr, BU3HAYyalTbCA Ta
Y3roaXyTbCs 3 BiANOBIOHNUMM 3auikaBneHuMmn

CTOpOHaMmu;

. npoBOAUTBLCHA cUCTEMaTNYHe 36upaHHst iHdopMmallii, YacTo
3a NMeBHWIM NMPOMIKOK Yacy, 3 HagaBadiB i KOpuUcTyBadiB
nocnyr;

. 3ibpaHa iHbopMaLia aHani3yeTbCs;

. NPOBOAMWTBLCS NMOPIBHAHHS;

. POPMYIOTLCH CYIKEHHS;

. noaatTbCs BUCHOBKM.

. npu HeoOXigHOCTI HagatTbCsa pekoMeHaauii Woao 3MmiH.

BumiproBaHi 3aga4i

Hesiki 3agadi cny6v npavuesnalTyBaHHS hopMynoTLCA Y BUMMSAI,
KM O03BOMSE iX BUMIpHOBaTU. AK nNpuknagn, MOXHa HasBaTu Taki
3agadvi:

. npavleBnaliToByBaTm LWykadiB poboTu 3 iHBanigHicTHo;

J gonomaratun poboTtogaBusaM y nigbopi npauiBHMKIB Ha
BaKaHTHI poboui micus.
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IHWIi 3agadvi MeHW npuaaTtHi 4ns BUMIPOBaHHS — Hanpuknag, Ko
cnyx06a noctaBuna cebe Taki 3agadvi:

J cnpusTu 0bisHaHOCTI po6oToaaBLUiB LWOA0 Npaue3aaTHOCTI
Ta CNPOMOXHOCTI ntogen 3 iHBanigHIicTIo;

J gonomaratu wykadam poboTn 3HaxoguTu poboTy, LWo
SAKHaVKpalle Bignosigae ixXHiM 34i0OHOCTAM, LUMASIXOM
3abe3neveHHs NpodecCinHOT opieHTaLii Ta OLiHKY;

. CcnpusaTM Wykadyam poboTn y 3HaxomkKeHHi poboTw,
3abe3nedyoun AN HUX HaBYaHHSA HaBUYOK MOLUYKY
po6oTu Ta JoCTyn A0 BiANoBigHMX 3aco6iB.

[ns Toro, wob MoxHa Oyno nodaTy MOHITOPUHT i OLiHKY, TaKi LMPOKI,
HemaTtepianbHi 3agadi HeobxigHO TpaHcopmyBaTK Y BUMMSA, KU
O03BOMUTb BUMIPIOBATK iXHE BUKOHAHHS — 3@ JOMOMOTOK CTaTUCTUKN
(kinbkicHO) abo B onUCOoBI opMi (SIKICHO).

Hoka3HHKH JiATbHOCTI

Bu3aHayeHHss nokasHMKIB, L0 BigobGpaxaTuMyTb, HacKinbku gobpe
cnyx6a npaueBnalTyBaHHS BMKOHYE CBOi 3ajadvi, - BUpillanbHUN
KPOK Y pO3p0o6reHHi CUCTEMU MOHITOPUHTY i OLLiHKK.

Tawm, ge 3agadi nerko BUMIPSTU KifIbKiCHO, BU3HAYEHHS Ta Y3rogpKeHHs
BiNOBIOHUX NOKa3HMKIB MOXe OyTu BiAHOCHO NerkMm 3aBgaHHsaM. Lle
MOXYTb OyTW, HANpPUKag, Taki MOKa3HUKN:

. KiNbKICTb LUYKa4iB pob0oTY 3 pisHMMKU BUOAMM iHBanigHOCTI,
3apPEeECTPOBaAHNX Y CIyx0i;

. KinbKicTb poboToaaBLiB, 3 AKMMU BCTAHOBMNEHO KOHTAKT;

J KinbKiCTb 3ahikCOBaHUX BaKaHCIl;

. KinbKiCTb BMNagkKie npauesnallTyBaHHS;

° BUTPaATK Ha O4HE npaueBnallTyBaHHA.
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Pos3pobnstoun Ui nokasHuku, crig obos’siskoBo 3abe3neunTty, Lwob
BOHM Bigobpaxkanu BMKOHyBaHy poOoTy. Hanpuknag, sikwo B ocobu
BaXkka (popma iHBanigHocTi, To Ans 1 NpaueBnalTyBaHHA MOXe
3HagoobuTucs Ginblle Yacy Ta 3yCcuilb, HiXK B iHLWUMX BMNagkax. AKWo
cTaTUCTUKa I'PYHTYETbCA Ha NPOCTIN YUCENbHOCTI, LS AoAaTkosa
poboTa BigobparkeHa He byae. [poTe, AKLWO0 CTaTUCTUYHI AaHi 3BaXUTH,
wob BigobpasnTK BaxKiCTb iHBanigHOCTI abo noTpibHUn obesar yacy,
TO Byae oTpMMaHa TOouHila KapTuHa LisfIbHOCTI CnyX6u.

Tam, ge 3agadi MeHLW BigvyTHI, NOTPIOHMI Ginbll TBOPYMI Nigxig 00
BUPOOIEHHS MOKa3HUKIB OisiNbHOCTI. Ha gogatok Ao CTaTUCTUYHMX
OaHNX, MOXe BYTU NPUAHSTO PiLLEHHS:

. CTBOPUTM MOKa3HUK 3a[0BONIEHOCTI KIIEHTIB  LUSISIXOM
NPOBEAEHHS PErynsSiPHUX ONUTYBaHb;

. 3HATM BigeodinbM, SKWWA INOCTPYE pPi3Hi  acnektu
DiSANbHOCTI cny>ou;

. niarotysaTtu BUCTaBKY dhoTorpadin.

Konu nokasHuku gisnbHOCTI BU3HAYEHI, BaXIMBO, LWOO yCi BignoBigHi
OpraHi3aTopu Ta KepiBHMKM Cry>XO0M 3alHATOCTI morogunucs, Wo Ui
MOKa3HUKN HafdalTb BCEOCSHKHY KapTUHY poboTn, sika NpoBOAMTLCH,
Ta Mocnyr, ki HagaTbCA.

3oupanaa inpopmanii

MeTop, 36upaHHsa iHdopmaLii, NOTPIOHOI ANsT MOHITOPUHTY i OLHKM,
MOBUHEH:

. OyTK sikomora nNpocTinM;
. 3arimaTti skomMora MeHLLe 4Yacy;
. He nepeLuKodKaT HaJaHHH NOCHYT.

CniBpobiTHWKKM cryx61 NnpaueBnaLTyBaHHS MOBUHHI MPONTM HABYaHHS,
sike 3a6e3neunThb, L0 BOHU PO3yMitoThb, ika camMe iHdhopmauisi NoTpidHa,
Ta SIKOro nigxoay HeobxigHO JOTPMMYBATUCS.
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BuHECeHHA Cy:KE€eHb

IHdopmaLito 3a pesynsratamu MOHITOPUHIY i OLiHKM Crig perynspHo
3BOAMTU Ta aHanisyeaTu, CTBOPIOKOYM OCHOBY AMNS Cy[XKEeHb LOAO
NpOAYKTUBHOCTI CNy>6u B AMHamiLi abo y NOPiBHSAHHI 3 yCTaHOBNEHUMM
nnaHoBMMu Lndgpamm. Baxnnso pobutn Le perynspHo, wob BUCHOBKM
Ta CyIKEHHS He CTanu HeCnogiBaHKolo.

IIoxaHHA BHCHOBKIB

Ak npaBuno, pesynsraTy OUiHKK OPOPMNATLCS Y BUTMSAI 3BITY. AKLIO
BiH BENWKMI, JOPEYHO Byae nmigrotyBatm KopoTke pestome Binblimm
Haknagom. Kpim OpyKoBaHOro 3BiTy, BUCHOBKW 3a pe3ynbratamu
OLiHKM MOXYTb BYTK NpeacTaBreHi 3a ONOMOroto;

. CeMiHapiB i MPaKTUKyMiB, OPIEHTOBaHWX Ha mngen, sKi
OpMyIOTb MONITUKY;

. ¢ OTOBUCTABKY,;

. Bigeoinbmy.

B. XTO Gepe yuacTn?

[na npoBedeHHs OUiHKM MOXxe ©OyTM npu3HayYeHu BigNOBIAHWIA
CTOPOHHIN creujanict. Taka cuTyauis Moxe MaTu MicLe, Komnn CrIoHCop
Daxkae nepeBipuTU, YM HAJAKTBCS NOCAYrU 3rigHO 3 MOro4KEHUM
copmaTom.

Ak BapiaHT, CTOPOHHLOrO cneuianicta MOXHa 3anpocuTh, SKLIO
KepiBHWKM abo cniBpOBITHWUKN HE MalOTb HEOBXIgHNX HAaBNYOK.

Pa3om 3 Tm, MOHITOPUHT i ouiHka gefani Ginblie CTalTb YaCTUHO
NOTOYHOI pobOTN NepcoHany Ta kepiBHMUTBa cnyxou. Libomy nigxogy
4yacTo BigdaeTbCA nepesara, TOMy WO BiH 3abe3nevye, WO HagaBaui
nocnyr 6epyTb peanbHy y4acTb, @ He CTaBMsAITbCA OO OUiHKM 3
no6otBaHHAM.
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I. SIK BUKOPUCTOBYIOThCS pe3yabTaTn?

Pesynsratv MOHITOPUHTY i OLiHKM KOPUCHI Ans Toro, wo6:

J YyCTaHOBUTHU, UM Mae cryxba H6axaHui BNnmse;

. NOBIAOMMWTU PiLLEHHSI NPO PO3LUNPEHHS Y CKOPOYEHHS;

. BU3HAYUTU LUNSXM BOOCKOHANEHHs pobotu cnyxou;

. 06r'pyHTYyBaT! BUMOTY NPO BULIMEHHS KOLUTIB;

. noiHopMyBaTU KepiBHULTBO MNP0 3MiHW, SKi MOXYTb
OyTn NoTpiOHi y moniTuui 3aana cnpusHHA edPeKTUBHOCTI
cnyxou;

. BM3HAYNTM NOTPEeDy y 3MiHax y YMHHOMY 3aKOHOLABCTBI

abo y NPUNHATTI HOBUX 3aKOHIB.

Lli pesynbtatm MOXHa BMKOPUCTOBYBATM [Anisi  OOrPYHTYBaHHS
HeOoOXiAHOCTI MPOAOBXEHHS Pob6OTU cnyxbu, ane rornoBHa ixHA
UiHHICTb nonsarae y CrpusiHHi MOKpPAaLWEeHHK HaJaHHA nocnyr i
OOCArHEHHS pe3ynbraTiB.
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5 Po30yaoBa 30BHIIIHIX
COIO3iB

Cnyx6a npaueBnaliTyBaHHS € YaCTUHOK Mepexi cnyx0, o6’egHaHb i
areHuin, ski BCi 6e3 BUHATKY pobnaTb npsamuin abo onocepenkoBaHWm
BHECOK Yy CNPUSHHSA MOXINNBOCTAM 3aWHATOCTI Ntofen 3 iHBanigHicTio
(omB. HWxk4e cxemy 2). 3B’A3KM BCepeduHi Uiel Mepexi, AKWwo iX
cTpaTeriyHo cnnaHyBaTh, MOXYTb AOMOMOITM Cry6i MakcMmansHO
NiABULLNTK ePEKTUBHICTb CBOEI poBOTHN.

A. O0’eaHaHHS KAI€HTIB

3B’A3kM 3 opradizauisMum poboTodaBLIB  MOXYTb Jornomarartu
cnyxbi npaueBnalITyBaHHA BiAKpMBATW LWNAX OO0  3aWHSATOCTI
HabaraTto GinbLIOro Yncna wykadiB poboTy 3 iHBaNigHICTIO, HiXX Npu
iHOMBIQyanbHUX KOHTaKTax 3 okpeMuMun pobotoaasusamn. Ctae gegani
OuYeBMAHIe, WO HeobXiAHO BUAINATU pecypcy Ha PO3BUTOK TaKMX
3B’A3KiB, ypaxoBYyH4U BENUKY KINbKICTb LUYyKayiB poboTH 3 iHBamigHIiCTIo
y Baratbox KpaiHax i 0OMeXeHiCTb pecypciB, IO HagalTbCa Cnyxoi
npaueBnawTyBaHHs. 3B’A3KM 3 opraHisauigmu niogen 3 iHBanigHicTio
MEHLU MOMITHI, HiX i3 opraHrisauismm poboTogaBuiB, ane B OesKMX
KpaiHax 1X 3apa3 po3rnsgfalTb SK BaXNMMBUN IHCTPYMEHT HafaHHA
PiBHOI MIATPUMKM LWyKadyam poboTn — sK HedopmarnbHO, Tak
dopmarnbHO Yepes pO3BUTOK HABUYOK NOLLYKY poboTu (knybu wykadis
poboTn).

b. Hagasaui mocayr

Y cnyx6ax npaueBnawTyBaHHs 6araTtbox KpaiH po3pobnsatoTbCcs HOBI
nigxoam A0 HagaHHS MOCHYT, OCKINbKU:

J aepxaBHi cnyxbwu 3aiHATOCTI Aegani oinbLue Big4yBalTb
HecTa4dy pecypciB (nepcoHarny, KowTiB, obnagHaHHS),
HeobxigHMX Ona BeAeHHs BCiX BUAIB AisnNbHOCTI 3rigHO 3
IXHIM MaHOaToMm;
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o OesKi KOMMOHEHTM nocnyr MOXyTb nepegbayartmcs
MaHgaTom cnyx6 npaueBnawTyBaHHSA, ane MOXyTb
edeKkTMBHILLE HagaBaTMCH iHLUMMMK areHUisMu;

. OesiKi KOMMOHEHTM MOCNYr MOXYTb BUXOOWUTM 3a PaMKu
MaHaaTty cnyxbu npauesnawTyBaHHs (Ue, Hanpuknag,
nNpodecinHe HaB4aHHSA abo pekramHa LisnbHICTb).

3aBOsKM HaNaroMKEHHIO 3B’A3KIB 3 iHLUMMW areHuiaMn He nuwe byae
3abe3neyyBaTncs HagaHHA HeoOxigHWMx nocnyr pobotodaBusaM i
WwyKkayam poboTu; Taka cniBnpausi MoXe Npu3BecTy A0 NMogarnbLIoro
PO3LUNPEHHSA MOXITMBOCTEN 3aNHATOCTI NMOPIBHAHO 3 TUM, LLIO KOXHa 3
umMx areHuin morna 6 3pobutn 6e3 cniBpobiTHULTBA.

IIpaneBiaamrryBaHHA

DyHKLiS NpaueBnallTyBaHHsS] BUKOHYETLCS CIY>KO0H0 3aNHATOCTI B YCiX
KpaiHax, iHkonu y cniBpoBIiTHULTBI 3 HEYPSAOBUMM OpraHisaudismn Ta
nepcoHanom LeHTpy npodecinHoro Hae4aHHA. Taka cnisnpaus 4yacTo
€ OyXe KopucHoto, ToMy Lo HYO B 6araTbox BUnagkax marTb BinbLuy
FHYy4JKiCTb Y MeTofax poboTu, AKy AepxaBHa cryba 3anHATOCTi MoXe
B3ATW 3a NPUKNaz i BAKOPMCTOBYBATU SIK OCHOBY. Tam, fie cnyxba npa-
LeBnawTyBaHHs ONs NO4en 3 iHBanigHICTIO € crevianisoBaHo ycTa-
HOBOIO, LLIO HAZA€E MOCMYrv NuLe Ui WinboBin rpyni, NOTPiOHO Takox
pO3BMBaTM 3B’5I3KM 3 3aranbHOK CNyx00t0 NpaueBnaLllTyBaHHS.

Inmi mocryru

Heski cknagosi nocnyrn MoXyTb HagaBaTUCs Cry>K00t0 NnpaueBnaLTy-
BaHHS, BXOOUTN B 0OOB’A3KM LIEHTPIB NpodeciiHoro Hae4aHHs, HYO,
yrnpaeniHHA coujianbHOi poboTU MiHICTEPCTBaA OXOPOHU 300poB’a abo
couianbHoro 3abesneyeHHst UM OyTWM KOHCYNbTaUiMHUMK MOCnyramu,
Lo HaJalTbCA Ha AepXXaBHOMY abo npuBaTHOMY piBHi. Tam, ge 3any-
YeHa CTOPOHHS opraHisauis umn areHuis, cnyxba npaueBnalTyBaHHS
MOXe 3BepTaThCs 40 Hel Ha NpeaMeT HagaHHsA noTpibHoi nocnyrn abo
[opy4vatu i HafaHHSA KOHKPETHOI MOCNyru Big iMeHi KIieHTa cnyxou
npauesnawTyBaHHs. Lle, 3okpema, Taki nocnyru:
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npodecinHe HaB4YaHHS;

npodgecinHa oLiHKa;

HaBYaHHS HABUYOK MOLLYKY poboTu;

HaBYaHHA Ta NiATPUMKA Y CaMOCTINHINA 3aNHATOCTI;
ynpaeniHHA BUPOBHUYMMN OOUHMLIAMM;
BUNPOBYyBaHHS;

IHCTPYKTax;

CYNnpoBOOKYyBaribHa NiaATPUMKa;

KOHCYIbTYBaHHS;

couianbHe poscnifyBaHHS.

Axwo cnyxba npaueBnalUTyBaHHA OPIEHTYETLCA HA HaJaHHSA NOCNyr
crnamu CTOPOHHIX OpraHisaLin, To cnig BUAINATN pecypcu Ha:

neperoBopu LWOAO HadaHHs MOCNyrn iHAMBIQyanbHUM
KnieHTaMm;

3abe3neyeHHsI Toro, WobHagaBaHanocnyrasafoBonbHsNa
BM3Ha4eHy NoTpeby;

HafaHHS 3BOPOTHOrO 3B'A3KY LWIOAO MOCMyrK, 30Kpema
3ayBaXkeHb Llykava poboTn Ta poboToaaBus.

Mpuknaa:

3aBOdkum  CBOIM  KOHTakTam i3 poboTogaBusmum  Ta
3HAHHIO TEeHAEHUiW puWHKY npaudi cneudianictm cnyxowu
npauesnawTyBaHHS MOXyTb 3abe3nevysaTu:

BM3HAYEHHS HaBMYOK, SKi 3apa3 NoTpibHi Ha puMHKY npadi
Ta AKi MOXYTb 6y TV NOTPIBHI B ManbyTHLOMY, LLLOAO KOTPUX
Hapasi He NPOBOANTLCHA HABYaHHS;

HafjaHHS UiHHMX 3ayBaXeHb | KOMEHTapiB LOoAo
[OPEYHOCTI ICHYIOUYMX HaBYanbHMX KypcCiB Ta BCiX 3MiH, SKi
MOXYTb 3HagobuTMnCS.
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Lito iHcbopmauito cnig nepeaatv 4o LUeHTpiB NpodeCinHOro HaBYaHHS,
Wo6 ixHi BUMNYCKHWKM OynM 030pPOEHI CyvyacHUMM HaBUYKaMW,
AKi  KOPUCTYIOTbCS MNOMMTOM Ha PpuHKY npaui. Cneuianictn 3
npaueBnawiTyBaHHA MOXYTb TaKOX Jdonomarat  HaByanbHUM
LeHTpam B opraHi3auii HaB4aHHs 6e3 BigpvBYy Bid BMPOOHMUTBA Ta
BUNPOBYBaHHS y MiCLIEBUX KOMMNAHISX.

MoxnumBo, cnyx0i npaueBnawTyBaHHA Tpeba byae 3BepTatucsa Oo
nocnyrnpodeciiHMX KOHCYNbLTaHTIB i coLianbHUX NpaLiBHUKIB, 30Kpema
y Bunagkax, ge sumorn abo npobrnemm okpemux Lykadis poboTu
BUXOOATb 3@ pamMKu NpodeciiHOI OuiHKM Ta nNpodecinHoi opieHTauil
B 1i 3aranbHOMYy po3yMiHHi. Cneuianictam i3 npaueBnawTyBaHHA
NOTPIGHO BYMTUCA po3ni3HaBaTV cuTyauii, A€ BMMOMW, KOTPi OO HUX
npen’sBnalTb WyKadi poboTn, BUXOO4ATb 3@ pamKy NOCNyr, HagaHHS
KOTPUX BXOOUTb B IXHIO KOMMETEHUito, i Ae iM cnig 3BepHyTuca A0
NPOoECINHOrO KOHCYNbTaHTa YK coLlianbHOro npaLiBHuKa.

IHoai BaXxnMBYy ponb BiAirpaTb KOHTAKTK 3 CiM’'AMM LIyKadiB poboTun
3 iHBanigHicTio, TOMY WO CiMT — Ue ronoBHa NiATPUMKA LIyKadis
pob6oTu, gka mMoxe ByTU HeouiHeHHOW Yy 3abe3neyeHHi CBOEYACHOro
npmnbyTTst 0cOOM Ha pobOoTy Ta y HagaHHI OMOMOrM NPU BUHUKHEHHI
npobnem. CneuianicTn 3 npaueBnawTyBaHHA MOXYTb MOKMagaTvcs
Ha CiMT B LIbOMY KOHTEKCTi, XO4a, 3HOB Taku, SKLWO KOHTaKT i3
CIM’AMU BUKMMKAHWUA iHWUMW NPUYUHAMK — HaMpuknag, HaaMipHO
onikoto 0cobu 3 iHBanigHICTIO — MOXMBO, AOPEYHille 3BEPHYTUCH A0
coujianbHMX NpaLiBHUKIB.

3B’43KH 3 iHIIITHMH MiHiCTEPCTBAMH

Ha noniTmyHOoMy piBHI Cnyxbu 3 npaueBnawTyBaHHSA MOXYTb
KOPUCTYBaTUCS 3B’I3KaMKU 3 Pi3HUMU MiHICTEepCTBaMn — 30Kpema, 3
MiHiCTepcTBaMMm, LLIO BiAMOBIAl0Tb 3a OCBITY, TPAHCMOPT i OyAiBHMLTBO.
Llumn kaHanamy nutaHHA CTOCOBHO FPaMOTHOCTI, TpaHCMopTy Ta
[OOCTYIMHOCTI, SIKi BUHUKAKOTb NpU cnpobax npavueBnawTyBaHHSA Noaen
3 iHBanNigHICTIO, MOXHa 4OBOAMTM A0 BigOMa BignoBigHMX MiHICTEPCTB,
SKi MOXYTb BXXWUTU 3axofi Ansi NokpaLLeHHst 06CnyroByBaHHs.



Ckaaa0Bi epeKTUBHIX ITOCAYT 47

B. PoboTa 3 pexaamu Ta pO3BUTKY

3aco6u macosoi iHgopmanii

Cnyxba npaueBnawTyBaHHA MOXe edEeKTMBHO KOpUCTYBaTUCA
3B’A3kamm 3 3acobamum MacoBoi iHdopmauii Ta peknamHuMu
KOMMaHisiMK, Ski gonomaratuMyTb iy peknamHin AisnbHOcCTi. Taki
3B’A3KN MOXYTb p036ya0ByBaTHCS, MPMMIPOM, Y PO3BUTOK KOH(IEPEHLi
3 0bpasy nogent 3 iHBanigHicTio y 3MI, ge 3auikaBneHunx cneujianicTis
MOXHa 3anpoCuTN CTBOPUTK pobody rpyny 3i CIPUAHHSA NO3UTUBHOMY
iMipKY npauiBHUKIB 3 iHBanigHicTio. Lle morno 6 npmsBecTu He Tinbkn
0o 6inbw no3uTnBHoro obpasy Takux nogent y 3MI, a n oo po3pobku
edeKTBHUX peKknamMHUX MaTtepianie, po3paxoBaHNX Ha MOTEHLUINHNX
poboTogaBuiB.

YuiBepcureru, HAyKOBO-A4OCTiAHI iHCTHTYTH

38’A3kM 3 BIOQINEHHSAMW YHIBEPCMTETIB Ta HayKOBO-OOCHiAHUMM
iHCTUTYTaMu TakoX Crif po3BmBaTn. BOHN, MOXNMBO, BXE BUKOHYIOTb
[OCMNiOHULBKI NPOEKTU, WO CTOCYThCA Npobrnemu iHBanigHocTi, abo
X MOXXHa 3a0X0TUTW A0 Uboro. Lie, Hanpuknaa, MoXyTb ByTn NpoekTu
3 pO3pobneHHs TexHiYHMX 3acobiB, KOMM'IOTEPHMX nporpam abo
NPUCTPOIB, SKi MOXYTb PO3LUMPUTN NEPCNEKTMBU 3aMHATOCTI Noaen
3 NEeBHUMM BMAAMW iHBanigHoOCTI. [lonomMory BigAineHb yHiBEpCUTETIB
y PO3poBMeHHi HOBUX NPUCTPOIB Ta B iHLIMX MPOEKTax 3i CNPUSHHA
3aMHATOCTI noAden 3 iHBamigHICTIO TakoX MOXHa 3a0xodyBaTu
LLUMAXOM 3any4YeHHs CTYAEHTIB i acnipaHTiB 4O HEBENWKUX NPOEKTIB i3
OOCnifXeHb | po3poboK y Uin ranyasi.
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Convention No. 159

CONVENTION CONCERNING VOCATIONAL REHABILITATION AND
EmPLOYMENT (DisABLED PERSONS)

The General Conference of the International Labour Organisation,

Having been convened at Geneva by the Governing Body of the
International Labour Office and having met in its Sixty-ninth
Session on 1 June 1983, and

Noting the existing international standards contained in the Vocational
Rehabilitation (Disabled) Recommendation, 1955, and the
Human Resources Development Recommendation, 1975, and

Noting that since the adoption of the Vocational Rehabilitation
(Disabled) Recommendation, 1955, significant developments
have occurred in the understanding of rehabilitation needs, the
scope and organisation of rehabilitation services, and the law
and practice of many Members on the questions covered by
that Recommendation, and

Considering that the year 1981 was declared by the United Nations
General Assembly the International Year of Disabled Persons,
with the theme “full participation and equality” and that a
comprehensive World Programme of Action concerning
Disabled Persons is to provide effective measures at the
international and national levels for the realisation of the goals
of “full participation” of disabled persons in social life and
development, and of “equality,” and

Considering that these developments have made it appropriate
to adopt new international standards on the subject which
take account, in particular, of the need to ensure equality of
opportunity and treatment to all categories of disabled persons,
in both rural and urban areas, for employment and integration
into the community, and
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Having decided upon the adoption of certain proposals with regard to
vocational rehabilitation which is the fourth item on the agenda
of the session, and

Having determined that these proposals shall take the form of an
international Convention,

adopts this twentieth day of June of the year one thousand nine hundred
and eighty-three, the following Convention, which may be cited as the
Vocational Rehabilitation and Employment (Disabled Persons)
Convention, 1983:

PART |. DEFINITION AND SCOPE
Article 1

1. For the purposes of this Convention, the term “disabled
person” means an individual whose prospects of securing, retaining
and advancing in suitable employment are substantially reduced as a
result of a duly recognised physical or mental impairment.

2. For the purposes of this Convention, each Member
shall consider the purpose of vocational rehabilitation as being to
enable a disabled person to secure, retain and advance in suitable
employment

and thereby to further such person’s integration or reintegration
into society.

3. The provisions of this Convention shall be applied by each
Memberthrough measures which are appropriate to national conditions
and consistent with national practice.

4. The provisions of this Convention shall apply to all categories
of disabled persons.
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PART Il. PRINCIPLES OF VOCATIONAL REHABILITATION AND
EmpLOYMENT PoLicies FOR DisABLED PERSONS

Article 2

Each Member shall, in accordance with national conditions,
practice and possibilities, formulate, implement and periodically
review a national policy on vocational rehabilitation and employment
of disabled persons.

Article 3

The said policy shall aim at ensuring that appropriate vocational
rehabilitation measures are made available to all categories of disabled
persons, and at promoting employment opportunities for disabled
persons in the open labour market.

Article 4

The said policy shall be based on the principle of equal
opportunity between disabled workers and workers generally. Equality
of opportunity and treatment for disabled men and women workers
shall be respected. Special positive measures aimed at effective
equality of opportunity and treatment between disabled workers and
other workers shall not be regarded as discriminating against other
workers.

Article 5

The representative organisations of employers and workers
shall be consulted on the implementation of the said policy, including
the measures to be taken to promote co-operation and co-ordination
between the public and private bodies engaged in vocational
rehabilitation activities. The representative organisations of and for
disabled persons shall also be consulted.
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PART lll. AcTiON AT THE NATIONAL LEVEL FOR THE
DEVELOPMENT OF VOCATIONAL REHABILITATION AND
EMPLOYMENT SERVICES FOR DisABLED PERSONS

Article 6

Each Member shall, by laws or regulations or by any other
method consistent with national conditions and practice, take such
steps as may be necessary to give effect to Articles 2, 3, 4 and 5 of
this Convention.

Article 7

The competent authorities shall take measures with a view to
providing and evaluating vocational guidance, vocational training,
placement, employment and other related services to enable disabled
persons to secure, retain and advance in employment; existing services
for workers generally shall, wherever possible and appropriate, be
used with necessary adaptations.

Article 8

Measures shall be taken to promote the establishment and
development of vocational rehabilitation and employment services for
disabled persons in rural areas and remote communities.

Article 9

Each Member shall aim at ensuring the training and availability of
rehabilitation counsellors and other suitably qualified staff responsible
for the vocational guidance, vocational training, placement and
employment of disabled persons.
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PART IV. FINAL PROVISIONS

Article 10

The formal ratifications of this Convention shall be communicated
to the Director-General of the International Labour Office for
registration.

Article 11

1. This Convention shall be binding only upon those Members
of the International Labour Organisation whose ratifications have been
registered with the Director-General.

2. It shall come into force twelve months after the date on
which the ratifications of two Members have been registered with the
Director-General.

3. Thereafter, this Convention shall come into force for any
Member twelve months after the date on which its ratification has
been registered.

Article 12

1. AMember which has ratified this Convention may denounce it
after the expiration of ten years from the date on which the Convention
first comes into force, by an act communicated to the Director-General
of the International Labour Office for registration. Such denunciation
shall not take effect until one year after the date on which it is
registered.

2. Each Member which has ratified this Convention and which
does not, within the year following the expiration of the period of
ten years mentioned in the preceding paragraph, exercise the right
of denunciation provided for in this Article, will be bound for another
period of ten years and, thereafter, may denounce this Convention at
the expiration of each period of ten years under the terms provided for
in this Article.
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Article 13

1. The Director-General of the International Labour Office shall
notify all Members of the International Labour Organisation of the
registration of all ratifications and denunciations communicated to him
by the Members of the Organisation.

2. When notifying the Members of the Organisation of the
registration of the second ratification communicated to him, the
Director-General shall draw the attention of the Members of the
Organisation to
the date upon which the Convention will come into force.

Article 14

The Director-General of the International Labour Office shall
communicate to the Secretary-General of the United Nations for
registration in accordance with Article 102 of the Charter of the United
Nations full particulars of all ratifications and acts of denunciation
registered by him in accordance with the provisions of the preceding
Articles.

Article 15

At such times as it may consider necessary the Governing
Body of the International Labour Office shall present to the General
Conference a report on the working of this Convention and shall
examine the desirability of placing on the agenda of the Conference
the question of its revision in whole or in part.

Article 16
1. Should the Conference adopt a new Convention revising

this Convention in whole or in part, then, unless the new Convention
otherwise provides
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(a) theratification by a Member of the new revising Convention shall
ipso jure involve the immediate denunciation of this Convention,
notwithstanding the provisions of Article 12 above, if and when
the new revising Convention shall have come into force;

(b)  as from the date when the new revising Convention comes into
force this Convention shall cease to be open to ratification by
the Members.

2. This Convention shall in any case remain in force in its actual
form and content for those Members which have ratified it but have not
ratified the revising Convention.

Article 17

The English and French versions of the text of this Convention
are equally authoritative
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Recommendation No. 168

RECOMMENDATION CONCERNING VOCATIONAL REHABILITATION AND
EmPLOYMENT (DisABLED PERSONS)

The General Conference of the International Labour Organisation,

Having been convened at Geneva by the Governing Body of the
International Labour Office and having met in its Sixty-ninth
Session on 1 June 1983, and

Noting the existing international standards contained in the Vocational
Rehabilitation (Disabled) Recommendation, 1955, and

Noting that since the adoption of the Vocational Rehabilitation
(Disabled) Recommendation, 1955, significant developments
have occurred in the understanding of rehabilitation needs, the
scope and organisation of rehabilitation services, and the law
and practice of many Members on the questions covered by
that Recommendation, and

Considering that the year 1981 was declared by the United Nations
General Assembly the International Year of Disabled Persons,
with the theme “fulll participation and equality” and that a
comprehensive World Programme of Action concerning
Disabled Persons is to provide effective measures at the
international and national levels for the realisation of the goals
of “full participation” of disabled persons in social life and
development, and of “equality,” and

Considering that these developments have made it appropriate
to adopt new international standards on the subject which
take account, in particular, of the need to ensure equality of
opportunity and treatment to all categories of disabled persons,
in both rural and urban areas, for employment and integration
into the community, and
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Having decided upon the adoption of certain proposals with regard to
vocational rehabilitation which is the fourth item on the agenda
of the session, and

Having determined that these proposals shall take the form of a
Recommendation supplementing the Vocational Rehabilitation
and Employment (Disabled Persons) Convention, 1983, and the
Vocational Rehabilitation (Disabled) Recommendation, 1955,

adopts this twentieth day of June of the year one thousand nine
hundred and eighty-three, the following Recommendation, which may
be cited as the Vocational Rehabilitation and Employment (Disabled
Persons) Recommendation, 1983.

|. DEFINITIONS AND SCOPE

1. In applying this Recommendation, as well as the Vocational
Rehabilitation (Disabled) Recommendation, 1955, Members should
consider the term “disabled person” as meaning an individual whose
prospects of securing, retaining and advancing in suitable employment
are substantially reduced as a result of a duly recognised physical or
mental impairment.

2. In applying this Recommendation, as well as the Vocational
Rehabilitation (Disabled) Recommendation, 1955, Members should
consider the purpose of vocational rehabilitation, as defined in the
latter Recommendation, as being to enable a disabled person to
secure, retain and advance in suitable employment and thereby to
further such person’s integration or reintegration into society.

3. The provisions of this Recommendation should be applied
by Members through measures which are appropriate to national
conditions and consistent with national practice.

4. Vocational rehabilitation measures should be made available
to all categories of disabled persons.
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5. In planning and providing services for the vocational
rehabilitation and employment of disabled persons, existing vocational
guidance, vocational training, placement, employment and related
services for workers generally should, wherever possible, be used
with any necessary adaptations.

6. Vocational rehabilitation should be started as early as possible.
For this purpose, health-care systems and other bodies responsible
for medical and social rehabilitation should co-operate regularly with
those responsible for vocational rehabilitation.

Il. VocATIONAL REHABILITATION AND EMPLOYMENT OPPORTUNITIES

7. Disabled persons should enjoy equality of opportunity and
treatment in respect of access to, retention of and advancement in
employmentwhich, wherever possible, corresponds to their own choice
and takes account of their individual suitability for such employment.

8. In providing vocational rehabilitation and employment
assistance to disabled persons, the principle of equality of opportunity
and treatment for men and women workers should be respected.

9. Special positive measures aimed at effective equality of
opportunity and treatment between disabled workers and other workers
should not be regarded as discriminating against other workers.

10. Measures should be taken to promote employment
opportunities for disabled persons which conform to the employment
and salary standards applicable to workers generally.

11. Such measures, in addition to those enumerated in Part VII
of the Vocational Rehabilitation (Disabled) Recommendation, 1955,
should include:
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(@)

(e)

appropriate measures to create job opportunities on the open
labour market, including financial incentives to employers
to encourage them to provide training and subsequent
employment for disabled persons, as well as to make reasonable
adaptations to workplaces, job design, tools, machinery and
work organisation to facilitate such training and employment;

appropriate government support for the establishment of various
types of sheltered employment for disabled persons for whom
access to open employment is not practicable;

encouragement of co-operation between sheltered and
production workshops on organisation and management
questions so as to improve the employment situation of their
disabled workers and, wherever possible, to help prepare them
for employment under normal conditions;

appropriate government supportto vocational training, vocational
guidance, sheltered employment and placement services for
disabled persons run by non-governmental organisations;

encouragement of the establishment and development of
cooperatives by and for disabled persons and, if appropriate,
open to workers generally;

appropriate government support for the establishment and
development of small-scale industry, co-operative and other
types of production workshops by and for disabled persons
(and, if appropriate, open to workers generally), provided such
workshops meet defined minimum standards;

elimination, by stages if necessary, of physical, communication
and architectural barriers and obstacles affecting transport and
access to and free movement in premises for the training and
employment of disabled persons; appropriate standards should
be taken into account for new public buildings and facilities;
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(h)

(i)

()

wherever possible and appropriate, facilitation of adequate
means of transport to and from the places of rehabilitation and
work according to the needs of disabled persons;

encouragement of the dissemination of information on examples
of actual and successful instances of the integration of disabled
persons in employment;

exemption from the levy ofinternal taxes or other internal charges
of any kind, imposed at the time of importation or subsequently
on specified articles, training materials and equipment required
for rehabilitation centres, workshops, employers and disabled
persons, and on specified aids and devices required to assist
disabled persons in securing and retaining employment;

provision of part-time employment and other job arrangements,
in accordance with the capabilities of the individual disabled
person for whom full-time employment is not immediately, and
may not ever be, practicable;

research and the possible application of its results to various
types of disability in order to further the participation of disabled
persons in ordinary working life;

appropriate government support to eliminate the potential for
exploitation within the framework of vocational training and
sheltered employment and to facilitate transition to the open
labour market.

12. In devising programmes for the integration or reintegration

of disabled persons into working life and society, all forms of training
should be taken into consideration; these should include, where
necessary and appropriate, vocational preparation and training,
modular training, training in activities of daily living, in literacy and in
other areas relevant to vocational rehabilitation.



64 IIpanepaamTysanss IIykadiB poOOTH 3 iHBaAiAHICTIO

13. To ensure the integration or reintegration of disabled
persons into ordinary working life, and thereby into society, the need
for special support measures should also be taken into consideration,
including the provision of aids, devices and ongoing personal services
to enable disabled persons to secure, retain and advance in suitable
employment.

14. Vocational rehabilitation measures for disabled persons
should be followed up in order to assess the results of these
measures.

I1l. COMMUNITY PARTICIPATION

15. Vocational rehabilitation services in both urban and rural
areas and in remote communities should be organised and operated
with the fullest possible community participation, in particular with that
of the representatives of employers’, workers’ and disabled persons’
organisations.

16. Community participation in the organisation of vocational
rehabilitation services for disabled persons should be facilitated by
carefully planned public information measures with the aims of:

(a) informing disabled persons, and if necessary their families,
about their rights and opportunities in the employment field;
and

(b)  overcomingprejudice, misinformation and attitudes unfavourable
to the employment of disabled persons and their integration or
reintegration into society.

17. Community leaders and groups, including disabled persons
themselves and their organisations, should co-operate with health,
social welfare, education, labour and other relevant government
authorities in identifying the needs of disabled persons in the
community and in ensuring that, wherever possible, disabled persons
are included in activities and services available generally.



Ckaaa0Bi epeKTUBHIX ITOCAYT 65

18. Vocational rehabilitation and employment services for
disabled persons should be integrated into the mainstream of
community development and where appropriate receive financial,
material and technical support.

19. Official recognition should be given to voluntary organisations
which have a particularly good record of providing vocational
rehabilitation services and enabling disabled persons to be integrated
or reintegrated into the worklife of the community.

IV. VocATIONAL REHABILITATION IN RURAL AREAS

20. Particular efforts should be made to ensure that vocational
rehabilitation services are provided for disabled persons in rural areas
and in remote communities at the same level and on the same terms
as those provided for urban areas. The development of such services
should be an integral part of general rural development policies.

21. To this end, measures should be taken, where appropriate,
to:

(a) designate existing rural vocational rehabilitation services or, if
these do not exist, vocational rehabilitation services in urban
areas as focal points to train rehabilitation staff for rural areas;

(b)  establish mobile vocational rehabilitation units to serve disabled
persons in rural areas and to act as centres for the dissemination
of information on rural training and employment opportunities
for disabled persons;

(c) train rural development and community development workers in
vocational rehabilitation techniques;
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(d)  provide loans, grants or tools and materials to help disabled
persons in rural communities to establish and manage co-
operatives or to work on their own account in cottage industry
or in agricultural, craft or other activities;

(e) incorporate assistance to disabled persons into existing or
planned general rural development activities;

(f) facilitate disabled persons’ access to housing within reasonable
reach of the workplace.

V. TRAINING OF STAFF

22. In addition to professionally trained rehabilitation counselors
and specialists, all other persons who are involved in the vocational
rehabilitation of disabled persons and the development of employment
opportunities should be given training or orientation in rehabilitation
issues.

23. Persons engaged in vocational guidance, vocational
training and placement of workers generally should have an adequate
knowledge of disabilities and their limiting effects, as well as a
knowledge of the support services available to facilitate a disabled
person’s integration into active economic and social life. Opportunities
should be provided for such persons to update their knowledge and
extend their experience in these fields.

24. The training, qualifications and remuneration of staff
engaged in the vocational rehabilitation and training of disabled
persons should be comparable to those of persons engaged in general
vocational training who have similar duties and responsibilities; career
opportunities should be comparable for both groups of specialists
and transfers of staff between vocational rehabilitation and general
vocational training should be encouraged.

25. Staff of vocational rehabilitation, sheltered and production
workshops should receive, as part of their general training and as
appropriate, training in workshop management as well as in production
and marketing techniques.
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26. Wherever sufficient numbers of fully trained rehabilitation
staff are not available, measures should be considered for recruiting
and training vocational rehabilitation aides and auxiliaries. The use of
such aides and auxiliaries should not be resorted to as a permanent
substitute for fully trained staff. Wherever possible, provision should
be made for further training of such personnel in order to integrate
them fully into the trained staff.

27. Where appropriate, the establishment of regional and
subregional vocational rehabilitation staff training centres should be
encouraged.

28. Staff engaged in vocational guidance, vocational training,
placement and employment support of disabled persons should have
appropriate training and experience to recognise the motivational
problems and difficulties that disabled persons may experience and,
within their competence, deal with the resulting needs.

29. Where appropriate, measures should be taken to encourage
disabled persons to undergo training as vocational rehabilitation
personnel and to facilitate their entry into employment in the
rehabilitation field.

30. Disabled persons and their organisations should be
consulted in the development, provision and evaluation of training
programmes for vocational rehabilitation staff.

V1. THE CoNTRIBUTION OF EMPLOYERS’ AND VWWORKERS' ORGANISATIONS
To THE DEVELOPMENT OF VOCATIONAL REHABILITATION SERVICES

31. Employers’ and workers’ organisations should adopt a policy
for the promotion of training and suitable employment of disabled
persons on an equal footing with other workers.
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32. Employers’ and workers’ organisations, together with
disabled persons and their organisations, should be able to contribute
to the formulation of policies concerning the organisation and
development of vocational rehabilitation services, as well as to carry
out research and propose legislation in this field.

33. Wherever possible and appropriate, representatives of
employers’, workers’ and disabled persons’ organisations should
be included in the membership of the boards and committees of
vocational rehabilitation and training centres used by disabled persons,
which make decisions on policy and technical matters, with a view to
ensuring that the vocational rehabilitation programmes correspond to
the requirements of the various economic sectors.

34. Wherever possible and appropriate, employers and workers’
representatives in the undertaking should co-operate with appropriate
specialists in considering the possibilities for vocational rehabilitation
and job reallocation of disabled persons employed by that undertaking
and for giving employment to other disabled persons.

35. Wherever possible and appropriate, undertakings should be
encouraged to establish or maintain their own vocational rehabilitation
services, including various types of sheltered employment, in close
cooperation with community-based and other rehabilitation services.

36.Whereverpossible and appropriate, employers’ organisations
should take steps to:

(@) advise their members on vocational rehabilitation services
which could be made available to disabled workers;

(b) co-operate with bodies and institutions which promote the
reintegration of disabled persons into active working life by
providing, for instance, information on working conditions and
job requirements which disabled persons have to meet;

(c) advise their members on adjustments which could be made
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for disabled workers to the essential duties or requirements of
suitable jobs;

advise their members to consider the impact that reorganizing
production methods might have, so that disabled persons are
not inadvertently displaced.

37. Wherever possible and appropriate, workers’ organisations

should take steps to:

(@)

(e)

promote the participation of disabled workers in discussions at
the shop- floor level and in works councils or any other body
representing the workers;

propose guidelines for the vocational rehabilitation and protection
of workers who become disabled through sickness or accident,
whether work-related or not, and have such guidelines included
in collective
agreements, regulations, arbitration awards or other appropriate
instruments;

offer advice on shop-floor arrangements affecting disabled
workers, including job adaption, special work organisation, trial
training and employment and the fixing of work norms;

raise the problems of vocational rehabilitation and employment
of disabled persons at trade union meetings and inform their
members, through publications and seminars, of the problems
of and possibilities for the vocational rehabilitation and
employment of disabled persons.

VII. THE CoNTRIBUTION OF DisABLED PERSONS AND THEIR
ORGANISATIONS TO THE DEVELOPMENT OF
VOCATIONAL REHABILITATION SERVICES

38. In addition to the participation of disabled persons, their

representatives and organisations in rehabilitation activities referred
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to in Paragraphs 15, 17, 30, 32 and 33 of this Recommendation,
measures to involve disabled persons and their organisations in the
development of vocational rehabilitation services should include:

(@)

encouragement of disabled persons and their organisations to
participate in the development of community activities aimed at
vocational rehabilitation of disabled persons so as to further their
employment and their integration or reintegration into society;

appropriate government support to promote the development of
organisations of and for disabled persons and their involvement
in vocational rehabilitation and employment services, including
support for the provision of training programmes in self-advocacy
for disabled persons;

appropriate government support to these organisations to
undertake public education programmes which project a positive
image of the abilities of disabled persons.

VIII. VocATIONAL REHABILITATION UNDER SOCIAL SECURITY SCHEMES

39. In applying the provisions of this Recommendation,

Members should also be guided by the provisions of Article 35 of the
Social Security (Minimum Standards) Convention, 1952, of Article 26
of the Employment Injury Benefits Convention, 1964, and of Article 13
of the Invalidity, Old-Age and Survivors’ Benefits Convention, 1967, in
so far as they are not bound by obligations arising out of ratification of
these instruments.
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40. Wherever possible and appropriate, social security schemes
should provide, or contribute to the organisation, development and
financing of training, placement and employment (including sheltered
employment) programmes and vocational rehabilitation services for
disabled persons, including rehabilitation counselling.

41. These schemes should also provide incentives to disabled
persons to seek employment and measures to facilitate a gradual
transition into the open labour market.

IX. Co-ORDINATION

42. Measures should be taken to ensure, as far as practicable,
that policies and programmes concerning vocational rehabilitation are
co-ordinated with policies and programmes of social and economic
development (including scientific research and advanced technology)
affecting labour administration, general employment policy and
promotion, vocational training, social integration, social security,
cooperatives, rural development, small-scale industry and crafts,
safety and health at work, adaptation of methods and organisation of
work to the needs of the individual and the improvement of working
conditions.
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Recommendation No. 99

RECOMMENDATION CONCERNING VOCATIONAL REHABILITATION
OF THE DISABLED

The General Conference of the International Labour Organisation,

Having been convened at Geneva by the Governing Body of the
International Labour Office, and having met in its Thirty-eighth
Session on 1 June 1955, and

Having decided upon the adoption of certain proposals with regard to
the vocational rehabilitation of the disabled, which is the fourth
item on the agenda of the session, and

Having determined that these proposals shall take the form of a
Recommendation,

adopts this twenty-second day of June of the year one thousand nine
hundred and fifty-five, the following Recommendation, which may be
cited as the Vocational Rehabilitation (Disabled) Recommendation,
1955:

Whereas there are many and varied problems concerning those who
suffer disability, and

Whereas rehabilitation of such persons is essential in order that they
be restored to the fullest possible physical, mental, social,
vocational and economic usefulness of which they are capable,
and
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Whereas to meet the employment needs of the individual disabled
person and to use manpower resources to the best advantage
it is necessary to develop and restore the working ability of
disabled persons by combining into one continuous and co-
ordinated process medical, psychological, social, educational,
vocational guidance, vocational training and placement services,
including follow-up,

The Conference recommends as follows:

|. DEFINITIONS

1. For the purpose of this Recommendation —

(a) the term “vocational rehabilitation” means that part of the
continuous and co-ordinated process of rehabilitation which involves
the provision of those vocational services, e.g. vocational guidance,
vocational training and selective placement, designed to enable a
disabled person to secure and retain suitable employment; and

(b) the term “disabled person” means an individual whose
prospects of securing and retaining suitable employment are
substantially reduced as a result of physical or mental impairment.

Il. ScoPE oF VOCATIONAL REHABILITATION

2. Vocational rehabilitation services should be made available
to all disabled persons, whatever the origin and nature of their
disability and whatever their age, provided they can be prepared for,
and have reasonable prospects of securing and retaining, suitable
employment.

I1l. PrINCIPLES AND METHODS OF VOCATIONAL GUIDANCE,
VOCATIONAL TRAINING AND PLACEMENT OF DiSABLED PERSONS

3. All necessary and practicable measures should be taken to
establish ordevelop specialised vocational guidance services fordisabled
persons requiring aid in choosing or changing their occupations.
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4. The process of vocational guidance should include, as far

as practicable in the national circumstances and as appropriate in
individual cases —

(a)

(i)

()

interview with a vocational guidance officer;
examination of record of work experience;

examination of scholastic or other records relating to education
or training received;

medical examination for vocational guidance purposes;

appropriate tests of capacity and aptitude, and, where desirable,
other psychological tests;

ascertainment of personal and family circumstances;

ascertainment of aptitudes and the development of abilities by
appropriate work experiences and trial, and by other similar
means;

technical trade tests, either verbal or otherwise, in all cases
where such seem necessary;

analysis of physical capacity in relation to occupational
requirements and the possibility of improving that capacity;

provision of information concerning employment and training
opportunities relating to the qualifications, physical capacities,
aptitudes, preferences and experience of the person concerned
and to the needs of the employment market.

5. The principles, measures and methods of vocational training
generally applied in the training of non-disabled persons should apply
to disabled persons in so far as medical and educational conditions
permit.
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6. (1) The training of disabled persons should, wherever
possible, enable them to carry on an economic activity in which they
can use their vocational qualifications or aptitudes in the light of
employment prospects.

(2) For this purpose, such training should be —

(a) co-ordinated with selective placement, after medical advice,
in occupations in which the performance of the work involved
is affected by, or affects, the disability to the least possible
degree;

(b)  provided, wherever possible and appropriate, in the occupation
in which the disabled person was previously employed or in a
related occupation; and

(c) continued until the disabled person has acquired the skill
necessary for working normally on an equal basis with non-
disabled workers if he is capable of doing so.

7. Wherever possible, disabled persons should receive training
with and under the same conditions as non-disabled persons.

8. (1) Special services should be set up or developed for
training disabled persons who, particularly by reason of the nature or
the severity of their disability, cannot be trained in company with non-
disabled
persons.

(2) Wherever possible and appropriate, these services
should include, inter alia:

(a) schools and training centres, residential or otherwise;

(b)  special short-term and long-term training courses for specific
occupations;

(c) courses to increase the skills of disabled persons.
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9. Measures should be taken to encourage employers to

provide training for disabled persons; such measures should include,
as appropriate, financial, technical, medical or vocational assistance.

10. (1) Measures should be taken to develop special

arrangements for the placement of disabled persons.

(2) These arrangements should ensure effective placement

by means of —

(@)

registration of applicants for employment;

recording their occupational qualifications, experience and
desires;

interviewing them for employment;
evaluating, if necessary, their physical and vocational capacity;

encouraging employers to notify job vacancies to the competent
authority;

contacting employers, when necessary, to demonstrate the
employment capacities of disabled persons, and to secure
employment for them;

assisting them to obtain such vocational guidance, vocational
training, medical and social services as may be necessary.

11. Follow-up measures should be taken —

to ascertain whether placementin a job or recourse to vocational
training or retraining services has proved to be satisfactory and
to evaluate employment counselling policy and methods;
to remove as far as possible obstacles which would prevent a
disabled person from being satisfactorily settled in work.
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IV. ADMINISTRATIVE ORGANISATION

12. Vocational rehabilitation services should be organised
and developed as a continuous and co-ordinated programme by the
competent authority or authorities and, in so far as practicable, use
should be made of existing vocational guidance, vocational training
and placement services.

13. The competent authority or authorities should ensure that
an adequate and suitably qualified staff is available to deal with the
vocational rehabilitation, including follow-up, of disabled persons.

14. The development of vocational rehabilitation services should
at least keep pace with the development of the general services for
vocational guidance, vocational training and placement.

15. Vocational rehabilitation services should be organised
and developed so as to include opportunities for disabled persons
to prepare for, secure and retain suitable employment on their own
account in all fields of work.

16. Administrative responsibility for the general organisation and
development of vocational rehabilitation services should be entrusted —

(a) to one authority, or

(b) jointly to the authorities responsible for the different activities
in the programme with one of these authorities entrusted with
primary responsibility for co-ordination.

17. (1) The competent authority or authorities should take
all necessary and desirable measures to achieve co-operation and
coordination between the public and private bodies engaged in
vocational rehabilitation activities.

(2) Such measures should include as appropriate —
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(@)

(b)

(c)

determination of the responsibilities and obligations of public
and private bodies;

financial assistance to private bodies effectively participating in
vocational rehabilitation activities; and

technical advice to private bodies.

18. (1) Vocational rehabilitation services should be established

and developed with the assistance of representative advisory
committees, set up at the national level and, where appropriate, at
regional and local levels.

(2) These committees should, as appropriate, include

members drawn from among —

(@)

the authorities and bodies directly concerned with vocational
rehabilitation;

employers’ and workers’ organisations;

persons specially qualified to serve by reason of their knowledge
of, and concern with, the vocational rehabilitation of the disabled;
and

organisations of disabled persons.

(3) These committees should be responsible for advising —

at the national level, on the development of policy and
programmes for vocational rehabilitation;

atregional and local levels, on the application of measures taken
nationally, their adaptation to regional and local conditions and
the co-ordination of regional and local activities.
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19. (1) Research should be fostered and encouraged, particularly
by the competent authority, to evaluate and improve vocational
rehabilitation services for the disabled.

(2) Such research should include continuous or special
studies on the placement of the disabled.

(3) Research should also include scientific work on the
different techniques and methods which play a part in vocational
rehabilitation.

V. MeTHODS OF ENABLING DisABLED PERsONS To MAKE USE oF
VOCATIONAL REHABILITATION SERVICES

20. Measures should be taken to enable disabled persons to
make full use of all available vocational rehabilitation services and to
ensure that some authority is made responsible for assisting personally
each disabled person to achieve maximum vocational rehabilitation.

21. Such measures should include —

(@) information and publicity on the availability of vocational
rehabilitation services and on the prospects which they offer to
the disabled;

(b)  the provision of appropriate and adequate financial assistance
to disabled persons.

22. (1) Such financial assistance should be provided at any
stage in the vocational rehabilitation process and should be designed
to facilitate the preparation for, and the effective retention of, suitable
employment including work on own account.
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(2) It should include the provision of free vocational
rehabilitation services, maintenance allowances, any necessary
transportation expenses incurred during any periods of vocational
preparation for employment, and loans or grants of money or the
supply of the necessary tools and equipment, and of prosthetic and
any other necessary appliances.

23. Disabled persons should be enabled to make use of all
vocational rehabilitation services without losing any social security
benefits which are unrelated to their participation in these services.

24. Disabled persons living in areas having limited prospects of
future employment or limited facilities for preparation for employment
should be provided with opportunities for vocational preparation,
including provision of board and lodging, and with opportunities for
transfer, should they so desire, to areas with greater employment
prospects.

25. Disabled persons (including those in receipt of disability
pensions) should not as a result of their disability be discriminated
against in respect of wages and other conditions of employment if
their work is equal to that of non-disabled persons.

V1. Co-oPERATION BETWEEN THE BoDIES RESPONSIBLE FOR
MEebicAL TREATMENT AND THOSE RESPONSIBLE FOR
VOCATIONAL REHABILITATION

26. (1) There should be the closest co-operation between, and
the maximum co-ordination of, the activities of the bodies responsible
for medical treatment and those responsible for the vocational
rehabilitation of disabled persons.

(2) This co-operation and co-ordination of activities should
exist —
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(a) to ensure that medical treatment and, where necessary, the
provision of appropriate prosthetic apparatus, are directed to
facilitating and developing the subsequent employability of the
disabled persons concerned;

(b)  to promote the identification of disabled persons in need of, and
suitable for, vocational rehabilitation;

(c) to enable vocational rehabilitation to be commenced at the
earliest and most suitable stage;

(d) to provide medical advice, where necessary, at all stages of
vocational rehabilitation;

(e) to provide assessment of working capacity.

27.Wherever possible, and subject to medical advice, vocational
rehabilitation should start during medical treatment.

VIl. MeTHoDS oF WIDENING EMPLOYMENT OPPORTUNITIES
FOR DisABLED PERSONS

28. Measures should be taken, in close co-operation with
employers’ and workers’ organisations, to promote maximum
opportunities for disabled persons to secure and retain suitable
employment.

29. Such measures should be based on the following
principles:

(a) disabled persons should be afforded an equal opportunity with
the non-disabled to perform work for which they are qualified;

(b)  disabled persons should have full opportunity to accept suitable
work with employers of their own choice;

(c) emphasis should be placed on the abilities and work capacities
of disabled persons and not on their disabilities.
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(@)

(d)

30. Such measures should include —

research designed to analyse and demonstrate the working
capacity of disabled persons;

widespread and sustained publicity of a factual kind with special
reference to —

0] the work performance, output, accident rate, absenteeism
and stability in employment of disabled persons in
comparison with non-disabled persons employed in the
same work;

0] personnel selection methods based on specific
requirements;

0] methods of improving work conditions, including adjust-
ment and modification of machinery and equipment, to
facilitate the employment of disabled workers;

the means whereby increased liability of individual employers
in respect of workmen’s compensation premiums may be
eliminated;

the encouraging of employers to transfer workers whose working
capacity has undergone a change as a result of a physical
impairment to suitable jobs within their undertakings.

31. Wherever appropriate in the national circumstances, and

consistent with national policy, the employment of disabled persons
should be promoted by means such as —

(@)

the engagement by employers of a percentage of disabled
persons under such arrangements as will avoid the displacement
of nondisabled workers;

reserving certain designated occupations for disabled persons;
arranging that seriously disabled persons are given opportunities
for employment or preference in certain occupations considered
suitable for them;
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(d)  encouraging the creation and facilitating the operation of co-
operatives or other similar enterprises managed by, or on behalf
of, disabled persons.

VIII. SHELTERED EMPLOYMENT

32. (1) Measures should be taken by the competent authority or
authorities, in co-operation, as appropriate, with private organisations,
to organise and develop arrangements for training and employment
under sheltered conditions for those disabled persons who cannot be
made fit for ordinary competitive employment.

(2) Such arrangements should include the establishment
of sheltered workshops and special measures for those disabled
persons who, for physical, psychological or geographical reasons,
cannot travel regularly to and from work.

33. Sheltered workshops should provide, under effective
medical and vocational supervision, not only useful and remunerative
work but opportunities for vocational adjustment and advancement
with, whenever possible, transfer to open employment.

34. Special programmes for the homebound should be so
organised and developed as to provide, under effective medical and
vocational supervision, useful and remunerative work in their own
homes.

35. Where and to the extent to which statutory regulation of
wages and conditions of employment applying to workers generally
is in operation it should apply to disabled persons employed under
sheltered conditions.

IX. SpeciAL PrRovisioNs FOR DisABLED CHILDREN
AND YOUNG PERSONS

36. Vocational rehabilitation services for disabled children and
young persons of school age should be organised and developed
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in close co-operation between the authorities responsible for
education and the authority or authorities responsible for vocational
rehabilitation.

37. Educational programmes should take into account the
special problems of disabled children and young persons and their
need of opportunities, equal to those of non-disabled children and
young persons, to receive education and vocational preparation best
suited to their age, abilities, aptitudes and interests.

38. The fundamental purposes of vocational rehabilitation
services for disabled children and young persons should be to reduce
as much as possible the occupational and psychological handicaps
imposed

by their disabilities and to offer them full opportunities of
preparing for, and entering, the most suitable occupations. The
utilisation of these opportunities should involve co-operation between
medical, social and educational services and the parents or guardians
of the disabled children and young persons.

39. (1) The education, vocational guidance, training and
placement of disabled children and young persons should be developed
within the general framework of such services to non-disabled children
and young persons, and should be conducted, wherever possible
and desirable, under the same conditions as, and in company with,
nondisabled children and young persons.

(2) Special provision should be made for those disabled
children and young persons whose disabilities preventtheir participation
in such services under the same conditions as, and in company with,
non-disabled children and young persons.

(3) This provision should include, in particular, specialised
training of teachers.
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40. Measures should be taken to ensure that children and
young persons found by medical examination to have disabilities or
limitations or to be generally unfit for employment —

(@) receive, as early as possible, proper medical treatment for
removing or alleviating their disabilities or limitations;

(b)  are encouraged to attend school or are guided towards suitable
occupations likely to be agreeable to them and within their
capacity and are provided with opportunities of training for such
occupations;

(c) have the advantage of financial aid, if necessary, during the
period of medical treatment, education and vocational training.

X. APPLICATION OF THE PRINCIPLES OF
VOCATIONAL REHABILITATION

41. (1) Vocational rehabilitation services should be adapted
to the particular needs and circumstances of each country and
should be developed progressively in the light of these needs and
circumstances and in accordance with the principles laid down in this
Recommendation.

(2) The main objectives of this progressive development should
be —

(a) to demonstrate and develop the working qualities of disabled
persons;

(b)  topromote, in the fullest measure possible, suitable employment
opportunities for them;

(c) toovercome,inrespectof training or employment, discrimination
against disabled persons on account of their disability.
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42. The progressive development of vocational rehabilitation
services should be promoted with the help, where desired, of the
International Labour Office —

(@) by the provision, wherever possible, of technical advisory
assistance;

(b) by organising a comprehensive international exchange of
experience acquired in different countries; and

(c) by other forms of international co-operation directed towards
the organisation and development of services adapted to the
needs and conditions of individual countries and including the
training of the staff required.
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